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Disclaimer 
The information contained in this document has been prepared by the Management of ZILOTM 
TECHNOLOGY LIMITED (“the Company”). This information is strictly private and confidential 
and may not be shared or forwarded to other parties without the express written agreement of 
a director of the company.  

The information has not been verified by the Company and the Company or any of their 
respective subsidiaries, representatives, partners, directors, officers, employees, advisors or 
agents (the Relevant Parties) make any representation, warranty or undertaking, express or 
implied, as to the accuracy or completeness of the contents of this document or for any other 
written or oral information transmitted or made available.  

No responsibility is accepted by the Relevant Parties to the recipient of this document or to 
anyone else for its contents. The document contains statements, estimates and projections 
provided by the Company which reflect various assumptions on anticipated results and are 
subject to significant business, economic and competitive uncertainties, and contingencies, 
many of which are beyond the control of the Company.  

No representation, warranty, undertaking, or assurance is given by any Relevant Party as to the 
accuracy, completeness, or achievability of such statements, estimates and projections. The 
contents of this document should be regarded by the recipient as being insufficient to form the 
basis of an investment decision, for which further investigation, analysis and consideration 
would be required.  

Nothing contained herein shall be relied upon as a promise or representation whether as to past 
or future performance. This document and its contents are confidential and may not be 
provided or otherwise communicated to anyone other than those persons to whom it has 
specifically and knowingly been communicated by the company and may not be considered as 
containing investment advice other than by express written agreement with the company.  

This information will not and may not be issued by the company nor otherwise made available 
to any person in the United Kingdom unless the company believes that person to be “an expert 
investor” (called “Professional Client” for purposes of the rules of the Financial Conduct 
Authority), that is a person sufficiently expert to understand the risks involved in the proposed 
transaction and/or a person having professional experience in matters relating to investments, 
as described respectively in 3.5.2 and 3.5.3 of the Financial Conduct Authority's Conduct of 
Business Sourcebook and Article 19 of the Financial Services and Markets Act 2000 (Financial 
Promotion) Order 2005.  

Copies of the relevant regulations will be made available on request. It is the responsibility of 
any persons outside the United Kingdom, the Channel Islands and the Isle of Man to whom this 
document is provided to inform themselves of and observe all relevant legal restrictions in 
relation to this document and its contents. 

This document is protected by copyright laws (all rights reserved) and may be used solely by 
you in connection with permitted access and use the Aegon Asset Management Digital Portal to 
which this document relates. Use of this document and the Aegon Asset Management Digital 
Portal is subject to the “Digital Portal Terms and Conditions of Use” available on entry to the 
portal and on our website, at www.aegonam.com/client-portal-agent_distributor 
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Viewing KYC status 
You can view the Know Your Client (KYC) status. Information is provided about the 
status of the Know Your Client verification: passed, failed or pending. 

View: 

1. Navigate to KYC Status. 

Information 

 

Example 
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Finding reports 
The reporting screen has several related screens: 

 

 

 

Your current location is indicated by a pink underscore. 

Screen name Purpose 
Reports Reports can be displayed and searched.  
Statements Client statements can be displayed and searched.  

You can generate ad-hoc reports. 
Contract notes Contract notes can be displayed and searched.  
Tax voucher Tax vouchers can be displayed and searched. 
Manage notification You can manage different options for report 

notifications. 
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Finding and down-loading reports 
You can find and download the following reports:   

• Debtor/creditor report 
• XD distribution report 
• Final distribution report 
• Valuation report Daily/Weekly/Monthly 
• Transaction report - Daily/Weekly/Monthly 
• Bulk settlement report 
• Deal confirmation report 
• Stock Transfer report 
• Deal rejection report 
• Outstanding settlement report 
• Valuation statement  
• Client money statement 
• Contract notes 
• Tax vouchers 

Find reports: 

1. Select Reporting from the left-hand side panel menu. 

Information  
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Result 

 

 

Column name Purpose  
Report name The name of the report. 
Scheduled on The date and time the report is scheduled to run. 
Report type The type of report: scheduled or unscheduled. 
Next scheduled on The date and time the report is next scheduled to run.  
Last run on The date and time the report was last run. 
Action  Select to download a report. 

 

Note 

By default, you will be presented with reports for the last 7 days. You can search for 
earlier reports based on date.   
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Downloading a Debtor/Creditor Report 
You can download a debtor/creditor report. You can search by report name and date. 

Download a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 
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Column name Purpose  
Report name The name of the report. 
Scheduled on The date and time the report is scheduled to run. 
Report type The type of report: scheduled or unscheduled. 
Next scheduled on The date and time the report is next scheduled to run.  
Last run on The date and time the report was last run. 
Action  Select to download a report. 

 

Note 

By default, you will be presented with reports for the last 7 days. 

2. Find the report you require. 
3. Select Download in the Action column. 

Information  

 

Result 

 

4. Select the download to open the report. 

Result 
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Column name  Purpose  
Management Company name The name of the management company. 
Fund Company name The name of the fund company. 
Client name The name of the client associated with that 

transaction. 
Account number The Investor account connected with the deal. 
Product type The type of product. 
Fund share/unit class The share class name. 
ISIN Code The International Securities Identification Number. 
VP time The time of the Valuation Point.  
Transaction type The type of transaction. 
Date of deal  The date on which the deal was created. 
Time of Deal The time on which the deal was created. 
Deal ID The deal Identification number. 
Number of shares The number of share/units held.  
Price type The pricing type. 
Price of Deal The total amount of the deal. 
Value The value of the transaction. 
Settlement Date The date on which the trade was settled. 
Settlement Amount The settlement amount. 
Days Overdue The total number of days over the due date. 
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Downloading an XD Distribution Report 
You can find and download an XD distribution report. 

Download a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

Result  



 12 

 

3. Select XD Distribution report. 

Information  

 

4. Select Search. 

Information 

 

Result 

 

5. Select Custom from the select date drop-down menu. 

Information  
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Result 

 

6. Select a date range for the report. 

Information 

 

Result  

 

7. Find the report you require. 
8. Select Download from the Action column. 

Information  

 

Result 

 

9. Select the download to open the report. 

Result 
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Column name Purpose 
Management company name The name of the management company. 
Fund company name The name of the fund company. 
Client name The name of the client associated with that 

transaction. 
Investor type The type of investor. 
Account number The Investor account connected with the deal. 
Agent ID The Agent`s Identification number. 
Agent name  The name of the agent. 
Account end date The date on which the account is due to end. 
XD date The date when the units purchased will be 

excluded from current distribution cycle. 
Pay date The date on which the distribution is paid. 
Distribution number The distribution sequence number. 
Distribution frequency  The frequency of the distributions. 
Distribution type The type of distribution. 
Equalisation rate Accrued income when a share is purchased. 
Franked rate Expressed as a percentage. This is the tax a 

company has already paid on any profit it 
distributes to shareholders as a dividend. 

Unfranked Non-foreign rate Rate of unfranked Non-foreign income. 
Unfranked foreign rate Rate of unfranked foreign income. 
Total units The total number of share units held. 
Group 1 units The number of Group 1 units in the current 

distribution cycle. 
Group 2 units The number of Group 2 units in the current 

distribution cycle.  
Distribution amount The distribution amount. 
Distribution currency The currency of the distribution. 
Legal owners net liability to 
corporation tax in respect of the 
gross income 

The corporation tax calculation. 

Legal owners net liability to 
corporation tax per share 

The corporation tax calculation for each share. 
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Downloading a Daily Valuation Report  
You can search for and download a daily valuation report. 

Downloading a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

Result  
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3. Select Daily Valuation Report from the drop-down menu. 

Information  

 

4. Select Search. 

Result 

 

5. Select Custom from the select date drop-down menu. 

Information  

 

Result 
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6. Select a date range for the report. 

Information 

 

Result 

 

7. Find the report that you require. 
8. Select Download in the Action column. 

Information  

 

Result 

 

9. Select the download to open the report. 

Result  
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Column Name Purpose 
Management Company Name The name of the management company. 
Fund Company Name The name of the fund company. 
Client Name The name of the client associated with that 

transaction. 
Account Number The Investor account connected with the deal. 
Investor Type The type of investor.   
Agent ID The Agent`s Identification Number. 
Agent Name The name of the agent. 
Product Type The type of product. 
Fund Share/ Unit Class The share class name. 
ISIN Code The International Securities Identification Number. 
Valuation Point Time The time of the Valuation Point.   
Total Units The total number of share units held.     
Group 1 Units The number of Group 1 units in the current 

distribution cycle. 
Group 2 Units The number of Group 2 units in the current 

distribution cycle.  
Price The price of each unit. 
Price Type The pricing types. 
Value The value of the transaction. 
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Downloading a Weekly Valuation Report    
You can search for and download a weekly valuation report. 

Downloading a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

Result  
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3. Select Weekly Valuation Report from the drop-down menu. 

Information 

 

4. Select Search. 

Information 

 

Result 

 

5. Select Custom from the select date drop-down menu. 

Information  

 

Result 
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6. Select a date range for the report. 

Information 

 

Result 

 

7. Find the report you require. 
8. Select Download in the Action column. 

Information  

 

Result 

 

9. Select the download to open the report. 

Result  

 

Column Name Purpose 
Management Company 
Name 

The name of the management company. 
 

Fund Company Name The name of the fund company. 
Client Name The name of the client. 
Account Number The Investor account connected with the deal. 
Investor Type The type of investor.   
Agent ID The agent`s Identification Number. 
Agent Name The name of the agent. 
Product Type The type of product. 
Fund Share/ Unit Class The share class name. 
ISIN Code The International Securities Identification 

Number. 
Valuation Point Time The time of the Valuation Point.  
Total Units The total number of share/units held.   
Group 1 Units The number of Group 1 units in the current 

distribution cycle. 
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Group 2 Units The number of Group 2 units in the current 
distribution cycle.   

Price  The price of each unit. 
Price Type The pricing type. 
Value The value of the transaction.  
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Downloading a Monthly Valuation Report 
You can search for and download a monthly valuation report. 

Downloading a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

Result  
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3. Select Monthly Valuation Report. 

Information  

 

4. Select Search. 

Information  

 

Result 

 

5. Select a date range for the report. 

Information 

 

Result 
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6. Find the report you require. 
7. Select Download in the Action column. 

Information 

 

Result 

 

8. Select the download to open the report. 

Result  

 

 

Column Name Purpose 
Management Company Name The name of the management company. 
Fund Company Name The name of the fund company. 
Client Name The name of the client associated with that 

transaction. 
Account Number The Investor account connected with the deal. 
Investor Type The type of investor.   
Agent ID The agent`s Identification number. 
Agent Name  The name of the agent. 
Product Type The type of product. 
Fund Share/ Unit Class The share class name.  
ISIN Code The International Securities Identification Number. 
Valuation Point Time The time of the Valuation Point.     
Total Units The total number of share units held.  
Group 1 Units The total number of Group 1 units.  
Group 2 Units The total number of Group 2 units.  
Price The price of each unit. 
Price Type The pricing type. 
Value The value of the transaction.  
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Downloading a Daily Transaction Report 
You can search for and download a daily transaction report. 

Downloading a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

Result  
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3. Select Daily transaction report. 

Information  

 

4. Select Search. 

 

Result 

 

5. Select Custom from the select date drop-down menu. 

Information  

 

Result 
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6. Select a date range for the report. 

Information 

 

Result 

 

7. Find the report you require. 
8. Select Download in the Action column. 

Information  

 

Result 

 

9. Select the download to open the report. 

Result  
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Column Name Purpose 
Management Company Name The name of the management company. 
Fund Company Name The name of the fund company. 
Client Name The name of the client associated with that 

transaction. 
Account Number The Investor account connected with the deal. 
Product  The product type. 
Fund Name The name of the fund. 
ISIN The International Securities Identification Number. 
Deal Date The date on which the deal was made.  
Deal Time The time at which the deal was made. 
Deal Reference The deal reference number. 
Transaction Type  The type of transaction. 
Opening Balance The amount of money brought forward at the 

start of an accounting period.  
Opening Balance Group 1 Units  The amount of money brought forward for group 1 

units at the start of an accounting period.    
Opening Balance Group 2 Units The amount of money brought forward for group 

2 units at the start of an accounting period.    
Closing Balance The amount of money at the end of an accounting 

period used as the next accounting period 
opening balance.  

Closing Balance Group 1 Units The amount of money for group 1 units at the end 
of accounting period and used as the next 
accounting period opening balance.    

Closing Balance Group 2 Units The amount of money for group 2 units at the end 
of accounting period and used for the next 
accounting period opening balance.      

Net Movement of Units The net number of units traded. 
Price of Deal The price of the trade. 
Price Type The pricing type of the deal. 
Value The value of the transaction.  
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Downloading a Weekly Transaction Report  
You can search for and download a weekly transaction report. 

Downloading a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

Result  

 

3. Select Weekly transaction report. 
4. Select Search. 
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Information 

 

Result 

 

 

5. Select Custom from the select date drop-down menu. 

Information  

 

Result 

 

6. Select a date range for the report. 

Information 

 

Result 
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7. Find the report you require. 
8. Select Download in the Action column. 

Information 

 

Result  

 

 

Column Name Purpose 
Management Company Name The name of the management company. 
Fund Company Name The name of the fund company. 
Client Name The name of the client associated with that 

transaction. 
Account Number The Investor account connected with the deal. 
Product  The product type. 
Fund Name The name of the fund. 
ISIN The International Securities Identification Number. 
Deal Date The date on which the deal was created.   
Deal Time The time at which the deal was created. 
Deal Reference The deal reference number. 
Transaction Type  The type of transaction. 
Opening Balance The amount of money brought forward at the 

start of an accounting period.  
Opening Balance Group 1 Units  The amount of money brought forward for group 1 

units at the start of an accounting period.    
Opening Balance Group 2 Units The amount of money brought forward for group 

2 units at the start of an accounting period.    
Closing Balance The amount of money at the end of an accounting 

period used as the next accounting period 
opening balance.  

Closing Balance Group1 Units The amount of money for group 1 units at the end 
of accounting period and used as the next 
accounting period opening balance.    



 33 

Closing Balance Group 2 Units The amount of money for group 2 units at the end 
of accounting period and used for the next 
accounting period opening balance.      

Net Movement of Units The net movement of units. 
Price of Deal The deal price. 
Price Type The price type. 
Value The value of the transaction. 

 
 

 
  



 34 

Downloading a Monthly Transactions Report 
You can search for and download a monthly transaction report. 

Downloading a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

3. Select Monthly transaction report. 

Information 
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4. Select Search. 

Information 

 

Result 

 

5. Select a date range for the report. 

Information 

 

Result 

 

6. Find the report that you require. 
7. Select Download from the Action column. 

Information 

 

Result  

 

8. Select the download to open the report. 
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Result  

 

 

Column Name Purpose 
Management Company Name The name of the management company. 
Fund Company Name The name of the fund company. 
Client Name The name of the client associated with that 

transaction. 
Account Number The Investor account connected with the deal. 
Product  The product type. 
Fund Name The name of the fund. 
ISIN The International Securities Identification Number. 
Deal Date The date on which the deal was done. 
Deal Time The time at which the deal was done. 
Deal Reference The deal reference number. 
Transaction Type  The type of transaction. 
Opening Balance The amount of money brought forward at the 

start of an accounting period.  
Opening Balance Group 1 Units  The amount of money brought forward for group 1 

units at the start of an accounting period.    
Opening Balance Group 2 Units The amount of money brought forward for group 

2 units at the start of an accounting period.    
Closing Balance The amount of money at the end of an accounting 

period used as the next accounting period 
opening balance.  

Closing Balance Group1 Units The amount of money for group 1 units at the end 
of accounting period and used as the next 
accounting period opening balance.    

Closing Balance Group 2 Units The amount of money for group 2 units at the end 
of accounting period and used for the next 
accounting period opening balance.      

Net Movement of Units The net movement of units. 
Price of Deal The price of the deal. 
Price Type The price type. 
Value The value of the transaction. 
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Downloading a Bulk Settlement Report 
You can search for and download a bulk settlement report. 

Downloading a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

3. Select Bulk Settlement Report. 
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Information 

 

4. Select Search. 

Information 

 

Result 

 

5. Select Custom from the select date drop-down menu. 

Information  

 

Result 

 

6. Select a date range for the report. 

Information 
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Result 

 

7. Select Download from the Action column. 

Information  

 

9. Select the download to open the report. 
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Downloading a Deal Confirmation Report  
You can search for and download a deal confirmation report. 

Downloading a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

3. Select Deal confirmation report. 



 41 

Information 

 

4. Select Search. 

Information  

 

Result 

 

5. Select a date range for the report. 

Information 

 

Result 

 

6. Select Download in the Action column. 
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Information  

 

Result 

 

7. Select the download to open the report. 

Result  

 

 

Column Name  Purpose 
Management Company 
Name 

The name of the management company. 

Fund Company Name The name of the fund company. 
Client Name The name of the client associated with that 

transaction. 
Investor Type The type of investor.   
Account Number The Investor account connected with the deal. 
Agent ID The agent`s Identification number. 
Agent Name The name of the agent. 
Deal ID The deal Identification number. 
Transaction Type The type of transaction. 
Product Type The type of product. 
Fund Share/ Unit Class The share class name.  
ISIN Code The International Securities Identification 

Number. 
Date of Deal The date on which the deal was done. 
Time of Deal The time at which the deal was done. 
Box Date The box date for that transaction.   
VP Time The time of the Valuation Point for the 

transaction.  
Transaction Mode The mode in which the transaction was done. 
Price Type The pricing type. 
Price of Deal The total amount of the deal. 
Number of Shares The number of share units.  

Trade Currency  The currency of the trade. 
Value The value of the transaction.  
Initial Charge Any initial charge. 
Dilution Levy The allocation of fund trading costs to the 

investment.  
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Exit Fees The amount paid by the investor when they 
sell their shares. 

Settlement Date The date on which the trade was settled.   
Cancelled Deal The date on which a trade was cancelled.  
Deal Reference for Cancelled 
deal 

The deal reference number generated by the 
system for a cancelled deal. 

Deal Amend Any changes made to the deal. 
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Downloading a Daily Rejection Report  
You can search for and download a daily rejection report. 

Downloading a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

3. Select Daily rejection report. 

Information  
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4. Select Search. 

Information 

 

Result 

 

5. Select Custom from the select date drop-down menu. 

Information  

 

Result 

 

6. Select a date range for the report. 

Information 
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Result 

 

7. Find the report you require. 
8. Select Download in the Action column. 

Information 
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Downloading a Stock Transfer Report 
You can search for and download a stock transfer report. 

Downloading a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

 

3. Select Stock transfer report. 
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Information  

 

4. Select Search. 

Information 

 

Result  

 

5. Select Custom from the select date drop-down menu. 

Information  

 

Result  

 

6. Select a date range for the report. 

Information 
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Result 

 

7. Find the report you require. 
8. Select Download in the Action column. 

Information  
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Downloading an Outstanding Settlement Report 
You can search for and download an outstanding settlement report. 

Downloading a report: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select the Report name using the drop-down menu. 

Information 

 

3. Select Outstanding settlement report. 

Information 
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4. Select Search. 

Information  

 

Result 

 

5. Select a date range for the report. 

Information 

 

Result  

 

6. Find the report you require. 
7. Select Download in the action column. 

Information  
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Result 

 

8. Select the download to open the report. 

Result  

 

 

Column Name Purpose 
Management Company Name The name of the management company. 
Fund Company Name The name of the fund company. 
Client Name The name of the client associated with that 

transaction. 
Account Number The Investor account connected with the deal. 
Product Type The type of product. 
Fund Share/Unit Class The share class name.   
ISIN Code The International Securities Identification Number. 
Date of Deal The date on which the deal was done. 
Time of Deal The time at which the deal was done. 
Settlement Date The date on which the trade was settled.   
Settlement Currency The currency of the settlement. 
Deal ID The deal Identification number.   
Transaction Type The type of transaction. 
Number of Shares The number of share units.    
Price Type The pricing type. 
Price of Deal The deal price. 
Value The value of the transaction. 
Outstanding settlement 
Amount 

The outstanding settlement amount. 
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Downloading Client Money Statements  
You can find and download client money statements. You can search for a particular 
statement by client account number and date. 

Download a client money statement: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select Statements from the top navigation panel. 

Information 
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Result 

 

 

Column Name Purpose  
Statement Date The date on which the statement was generated. 
Statement Period The financial period for which the statement was 

generated. 
Account Number The Investor account connected with the deal. 
Description  A description of the statement. 
Action  Select to download. 

 

3. Find the statement that you require. 
4. Select Download in the Action column. 

Information  

 

Result 

 

5. Select the download to open the statement. 

Result 
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Column Name Purpose 
Statement Date The date on which the statement was 

generated.   
Account Name The client's bank account name. 
Account Number The Investor account connected with the deal. 
Total Money Held for Client as 
Client Money  

The total amount of money held for the client. 

Transaction Type The type of transaction: 
Buy/Sell/Switch/Conversion. 

Redemption  The value of any redemption. 
Investment Monies The amount of money invested. 
Distributions  The value of any distribution. 
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Downloading Client Money Statements-Account Number 
You and find and download a particular client money statement based on the account 
number. 

Downloading a statement: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select Statements from the top navigation panel. 

Information 
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Result 

 

3. Enter the Account Number. 

Information  

 

Result 

The search button becomes available. 

4. Select Search. 

Information 

 

Result  

 

6. Find the statement you require. 
7. Select Download in the Action column. 

Information  
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Result 

 

8. Select the download to open the statement. 

Result 
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Downloading Client Money Statements-Date 
You and find and download a particular client money statement based on date. 

You can select last 10 statements, last 30 days, last days, last 90 days or a custom date 
range. 

Downloading a statement: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select Statements from the top navigation panel. 
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Information 

 

Result 

 

3. Select Statement date. 

Information 

 

4. Select Last 30 days using the drop-down menu. 

Information  

 

5. Select Search. 

Information 

 

Result 
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6. Select Download in the Action column. 

Information  

 

Result 

 

7. Select the download to open the statement. 

Result 
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Generating an Ad-hoc Client Money Statement 
You can generate a client money statement on demand. 

Create an ad-hoc client money statement: 

1. Select Reporting from the left-side panel menu. 

Information 

 

Result 

 

 

2. Select Statements. 

Information 
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3. Select Generate Ad-hoc Client money statement. 

Information 

 

Result 

 

4. Select Account(s). 

Information 
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Result 

The Generate button becomes available. 

5. Select Generate. 

Result 

 

6. Select OK. 

Result 

 

 

7. Select Download. 

Result 
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Downloading Contract Notes 
You and find and download contract notes from the reporting screen. 

Download: 

1. Select Reporting from the left-and side navigation panel. 

Information  

 

Result 

 

2. Select Contract notes from the top navigation panel. 

Information 

 

Result 
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Note 

By default, you will be able see the last 5 contract notes. 

Column Name Purpose 
Date of Trade The date on which the trade was done. 
Account Number The Investor account connected with the deal. 
Share Class Name The name of the share class. 
ISIN The International Securities Identification Number. 
Transaction Reference 
Number 

The transaction reference number. 

Transaction Type The type of transaction: 
Buy/Sell/Switch/Conversion. 

Action Select to download. 
 

3. Find the contract note that you require. 
4. Select Download in the Action column.  

Information  

 

Result 

 

5. Select the download to open the contract note. 

Result  
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Column Name  Purpose 
Account Number The Investor account connected with the deal. 
Deal ID The deal Identification number.  
Order Date and Time The date and time at which the order was created. 
Deal date and Time The date and time on which the deal done.  
External Deal Reference An external deal reference number. 
Settlement Date The date on which the trade was settled.  
Advisor Name The name of the advisor.  
Order Channel The channel through which the order was placed. 
Client Name The name of the client associated with that transaction. 
Product Name The name of the product. 
Fund Company The name of the fund company. 
Account Designation Any account designation. 
Pricing Basis The pricing basis. 
Valuation Point The Valuation Point for that transaction. 
Price Type The pricing type. 
Number of shares The number of share/units.  
Price (Pence) The price of each unit. 
Dilution Levy % The percentage rate of the dilution levy. 
Consideration The amount of money. 
Total Consideration The total amount of money. 
Amount settled The settlement amount. 
Dilution Levy The amount of the dilution levy. 
Balance Due The total balance due. 
Payment Reference  The payment reference number. 
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Downloading Contract Notes-Reference Number 
You can find a contract note by the reference number. 

Downloading contract notes: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select Contract notes from the top navigation panel.  

Information 
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Result 

 

3. Enter a Transaction Reference number. 

Information  

 

4. Select Search. 

Information  

 

Result 

 

5. Select Download in the Action column.  

Information  

 

Result 

 

6. Select the download to open the contract note.  

Result 
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Column Name  Purpose 
Account Number The Investor account connected with the deal. 
Deal ID The deal Identification number.  
Order Date and Time The date and time at which the order was created. 
Deal date and Time The date and time on which the deal done.  
External Deal Reference An external deal reference number. 
Settlement Date The date on which the trade was settled.  
Advisor Name The name of the advisor.  
Order Channel The channel through which the order was placed. 
Client Name The name of the client associated with that transaction. 
Product Name The name of the product. 
Fund Company The name of the fund company. 
Account Designation Any account designation. 
Pricing Basis The pricing basis. 
Valuation Point The Valuation Point for that transaction. 
Price Type The pricing type. 
Number of shares The number of share/units.  
Price (Pence) The price of each unit. 
Dilution Levy % The percentage rate of the dilution levy. 
Consideration The amount of money. 
Total Consideration The total amount of money. 
Amount settled The settlement amount. 
Dilution Levy The amount of the dilution levy. 
Balance Due The total balance due. 
Payment Reference  The payment reference number. 
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Downloading Contract Notes-Transaction Type 
You can find and download contract notes by select a transaction type.  

Downloading contract note: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select Contract notes from the top navigation panel.  

Information 

 

Result  
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3. Select Buy from the transaction type drop-down menu. 

Information  

 

4. Select Search. 

Information  

 

Result 

 

5. Select Download in the Action column.  

Information  

 

Result 

 

6. Select the download to open the contract note.  

Result 
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Downloading Tax Vouchers 
You can find and download tax vouchers. 

Download tax vouchers: 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select Tax Voucher from the top navigation panel. 

Information 
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Result 
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Downloading Tax Vouchers-Share Class Name 
You can search for a tax voucher by share class name. 

1. Select Reporting from the left-hand side navigation panel. 

Information  

 

Result 

 

2. Select Tax Voucher from the top navigation panel. 

Information 
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Result 

 

3. Enter the share class name. 
4. Select Search. 

Information 
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