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Disclaimer

The information contained in this document has been prepared by the Management of ZILO™
TECHNOLOGY LIMITED (“the Company”). This information is strictly private and confidential
and may not be shared or forwarded to other parties without the express written agreement of
a director of the company.

The information has not been verified by the Company and the Company or any of their
respective subsidiaries, representatives, partners, directors, officers, employees, advisors or
agents (the Relevant Parties) make any representation, warranty or undertaking, express or
implied, as to the accuracy or completeness of the contents of this document or for any other
written or oral information transmitted or made available.

No responsibility is accepted by the Relevant Parties to the recipient of this document or to
anyone else for its contents. The document contains statements, estimates and projections

provided by the Company which reflect various assumptions on anticipated results and are

subject to significant business, economic and competitive uncertainties, and contingencies,
many of which are beyond the control of the Company.

No representation, warranty, undertaking, or assurance is given by any Relevant Party as to the
accuracy, completeness, or achievability of such statements, estimates and projections. The
contents of this document should be regarded by the recipient as being insufficient to form the
basis of an investment decision, for which further investigation, analysis and consideration
would be required.

Nothing contained herein shall be relied upon as a promise or representation whether as to past
or future performance. This document and its contents are confidential and may not be
provided or otherwise communicated to anyone other than those persons to whom it has
specifically and knowingly been communicated by the company and may not be considered as
containing investment advice other than by express written agreement with the company.

This information will not and may not be issued by the company nor otherwise made available
to any person in the United Kingdom unless the company believes that person to be “an expert
investor” (called “Professional Client” for purposes of the rules of the Financial Conduct
Authority), that is a person sufficiently expert to understand the risks involved in the proposed
transaction and/or a person having professional experience in matters relating to investments,
as described respectively in 3.5.2 and 3.5.3 of the Financial Conduct Authority's Conduct of
Business Sourcebook and Article 19 of the Financial Services and Markets Act 2000 (Financial
Promotion) Order 2005.

Copies of the relevant regulations will be made available on request. It is the responsibility of
any persons outside the United Kingdom, the Channel Islands, and the Isle of Man to whom this
document is provided to inform themselves of and observe all relevant legal restrictions in
relation to this document and its contents.

This document is protected by copyright laws (all rights reserved) and may be used
solely by you in connection with permitted access and use the Aegon Asset
Management Digital Portal to which this document relates. Use of this document and
the Aegon Asset Management Digital Portal is subject to the “Digital Portal Terms and
Conditions of Use” available on entry to the portal and on our website, at
www.aegonam.com/client-portal-agent_distributor
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Creating new Advisor Portal users

New portal users may be created in different ways depending on the circumstance:

1. A new portal user who does not have an Aegon advisor number.
2. A new portal user who has an Aegon advisor number.



Creating a new Adpvisor Portal account-unregistered advisor
An advisor who is not registered as an advisor with Aegon you can create a portal
account and submit an advisor registration form.

Prerequisites

e Avalid email address for identity verification.
e A valid UK mobile number for two-factor verification.

Post-conditions

After initial registration is complete, you must download the advisor registration form.
You must complete this form and then upload it back to the portal. Additionally, you
may be asked to provide additional documentation.

Once your account and advisor registration are authorized, you will receive an email
and secure message informing you that your account has been successfully created.

Create a new account:
1. Navigate to the Advisor portal.

Information

o
. Z I I o Have a question? Contact us

Welcome to Zilo Advisor Portal

Please select from the option below

Outstanging KvC/am. . ’
B Existing portal user
g

o New portal user

If you don’t have an existing account and would like to speak
to us, please

Terms & Conditions How to use portal?

2. Select New Portal User.

Information

n New portal user

Result




.
- Z I I o Have a question? Contact us

< New portal user registration

Please select if you are an existing advisor
and want to register for the Portal.

Towlviveothaidngs  twsdss  Totslnumbero tcaents ‘Advisor compan
45,00¢ company name

tanding KYC/AML First name
Michael
Scott
mail addross (This will be your u
michael@gmail.com
....... ages
Pnone number
(] +44 7988889871

3. Enter your Advisor company name.

Information

Advisor company name
company name

4. Enter your First name.
Information
First name is first given name.

Example

First name
Michael

5. Enter your Last name.
Example

Last name
Scott

6. Enter your email address.

Example

Email address (This will be your username)
michael@gmail.com

Note

Your email address will be used as your username.



10.

1.

You will be sent an email to this address as part of the mandatory verification
process. You must respond to this message to continue with the account setup
process.

Enter your mobile number.

Example

Phone number

+44 7988889871

Note
A verification code will be sent to this phone number.

Enter the password you want in the Set password box.

Information
Length 8-16 characters
Characters type Alphanumeric - both letters and
numbers
Case Lower and upper cases
Result

Set password
e 3 ofe 3 3 e o ok ok o ok ok kR ok ok

Re-enter the same password in the Confirm password box.

Result

Confirm password
4 ok ok ok ok oK ok koK ok ok ok ok kR ok

Note

You should carefully read the terms and conditions of using the portal before
agreeing to them.

Select the box to agree to the Terms and conditions.

Information

By signing in you agree to the Terms and Conditions

Note

You can view the terms and conditions for using the portal by selecting Terms
and Conditions.

Select Continue.

Information



°
z I Io Have a question? Contact us
.................. NTa——
< New portal user registration
astanding KYC/AM
To secure your account, please complete the following
verification.
We have sent you an email to verify your email
Secure massegee address. Please check your inbox or junk folder.
=
Terms & Conditions How to use portal?

12. Go to your email account and find the verification email.
Information
This is the email account you specified earlier during registration.

Example

_Zilo

Please confirm details

Dear rob Gillespie,

Thanks for creating an account. Please click here to validate your email
address.

Note
The email will be from help@ziloglobal.
The email may be in your junk mail folder.
ZILO™ are our technology partners.

13. Select the link in the email.
Result

You will receive a confirmation that your email has been validated.



16.

17.

18.

19.

Your email address has been validated. You will be
directed to the sign in page in 5 seconds. Click here to sign
now

You will be required to sign-in using the username and password you selected.

<« Existing portal user login

By signing in you agree to the_Terms and Conditions

Enter your Email address.

Result

Email address
michael@gmail.com

Enter your Password.

Result

Password
3k 3k 3k >k 3k 3k 3k 3k 3k 5k %k %k %k %k k

Note
You can view the terms and conditions of using the portal.
Select the box to agree to the Terms and Conditions.

Information

| By signing in you agree to the Terms and Conditions |

Select Continue.

[ }

Result

You are now required to verify your mobile phone number.
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< Two factor verification

Enter the verification code sent to you on your mobile
number ending with xxxxxx9871

Enter phone verification code
23232

Enter the 6 digit code sent to 079****9871 Expires in 30s

Verify

14. Enter the phone verification code.

15.

Information

The verification code is sent to the mobile phone number you specified during
registration.

Example

33333
EUfeL bpous asuyicspiou coge

Note

The verification code is time sensitive. You have 5 minutes to enter the
verification code. The code is sent to the mobile number you specified at
registration.

If you do not receive the code, or the time expires, select resend. The code will
be resent.

Select Verify.

Information

0 3
Verify

L d

Result

You are required to sign in using the password and email you selected.

11



16.

17.

18.

19.

2=y ®

=

\\\(“ Z I Io Have a question? Contact us
e

Yot vatuo of hoidings Total number of chents

< Existing portal user login

Outstanding KYC/AML

Email address
michael@gmail.com

Terms & Conditions How to use portal?

Enter your Email address.

Example

Email address
michael@gmail.com

Enter your Password.

Example

Password
3 3k 3k 3k 3k 3k %k 3k %k %k %k %k %k k k

Select the box to agree to the Terms and Conditions.

Information

| 8\ 218uud U hon sBL6s (0 (P TeLE SUq CoDaNIous |

Select Continue.
Information
I
Result

On successful login, you are taken to the dashboard. Until registration is
completed, you can only access a limited range of portal functionality.

12



@ Dashboard

Submit a completed Advisor Registration Form and provide the
required documents to register as an Advisor for Aegon funds

You have yet to upload any documents

Click here to upload any additional documents that have been requested

Note

You must download and complete the Advisor Registration form. You may also
be required to upload other documents; you will receive a secure message
informing you.

After it is completed, you must upload the form using the document upload
facility.



Downloading an Advisor Registration Form
After completing the initial registration to the portal, an advisor who has not previously
registered with Aegon must download the Advisor Registration Form.

On successful registration to the portal, you are taken to the dashboard. You have
limited access to portal functionality until your registration is authorised. You must
download the Advisor Registration Form, complete it, and upload it using the
document upload facility.

Prerequisites
e You must have successfully registered as a portal user.
Post-requisites

e You must upload the completed form to the portal.
e You must provide any documents that are required.

Download a form:
1. Select Download the Advisor Registration Form.

Information

@ ot Dashboard

Submit a completed Advisor Registration Form and provide the
required documents to register as an Advisor for Aegon funds

You have yet to upload any documents ‘

Click here to download the Advisor Registration Form

2. Select Download now.
Information
The file is downloaded and visible in your download queue.
Result

The Advisor Registration Form is downloaded.

14
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Note

You must complete this form and upload it using the document upload facility.



Uploading documents at registration
You may be asked to upload documents at registration. Your account will have limited

access to portal functionality until your documents have been uploaded. Once your

documents have been approved, your account must then be authorised.

Uploading documents:

1.

Information

Select click here to upload additional documents that have been requested.

Click here to upload any additional documents that have been requested

Result

Upload documents
Other Document
Aegon

ocument type
Please select

Information

Document Description

Select a description that best matches document
being uploaded.

Fund Company

Select the name of the fund company.

Document Type

Select the type of document being uploaded.

Example

Select Document description.

Document description
Other Document

Select Fund company.

Example

Fund company
Aegon

Select Document type.

Information

Document type
Please select

16



Example

Advisor Registration Form

Proof of FCA Registration

Advisor Registration Form

Certificate of Incorporation

Proof of Address

5. Optionally, select +to add more documents.

Information

6. Select Upload Now.

Upload Now

Result

Upload documents

7. Select drag and drop specified documents.

Information

Drag and drop Advisor Registration Form or browse to upload

Note
You must upload the correct document for the document type selected.

Result

Upload documents

Data Retention Policy.pdf

Note

You can remove documents by selecting remove.

W Remove

8. Select Upload Now.



Information

Upload Now

Result

You will see a temporary message indicating document upload was successful.

Aegon
@ ron, El bocuments
12
Documents M
]
e Aonhogtradan o e RV ——
AMLIKYC Certificate of Incorporation ”»G Certificate of Incorporation.jpg 12112/202112:00

Document(s) uploaded successfully

Document(s) has been uploaded successfully.

The following message will be displayed:

Submit a completed Advisor Registration Form and provide the required documents to register as an Advisor for
Aegon funds

We are now reviewing your Advisor registration request

Your request is successfully submitted. You must wait for authorisation before
you can use the full functionality of the portal.

The application must be reviewed.

18



Completing registration-email received
When your registration request has been reviewed and approved, you will receive an
email in the email account you specified during registration.

You will be contacted if there are any problems with approving your application.
See email notification:
1. Navigate to your email account.
Information
This is the email account you specified during registration.
2. Find the email.
Information
The mail will be from help@ziloglobal.
The email may be in your junk mail folder.
ZILO™ are our technology partners.

Result

_Zilo
Important - Account set up complete

Dear rob Gillespie,

Thanks for creating an account. Please login to the portal

using link to view your details.

3. Select the link.

Result

Zilo e

e - < Existing portal user login

On signing in, if no business has been concluded or, no accounts have been
linked to the advisor, the dashboard will appear but without account
information. A message will be displayed advising you of this.

19



o::

KD

Katerina Dek

= ® Dashboard

o)

2.6

You have no clients linked to this Advisor account yet.

Please provide your Aegon financial advisor code to your clients for them to
initiate the account linkage.

20



Completing registration-secure message

In addition to receiving an email, you will also receive a secure message.

View:

1. Navigate to Secure messaging using the left-hand side navigation panel.

Note

You will only receive a secure message once we have created a new advisor
account (triggered by the document upload of the advisor form).

Information

=\ -
Y Secure messaging

Result

@ &) Secure messaging

; Kate Gabb

Messages
25/01/202112:00 Important - Details about your accous
25/01/202112:00 Important - Details about your accou

int set up 534534543

int sat up 534534543

2. Select View Details.

Information

@& View Details

Result

Message details

Your account has been successfully created and your are free to place an investment. Your
details are: agent name- Rob Gillespie; agent number-4402-00000165.

You can now verify and edit your advisor details.
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Creating a new Adpvisor Portal account-registered advisor
An advisor who is registered as an advisor with Aegon can create a portal account.

Prerequisites

e Avalid email address for identity verification.

e Avalid UK mobile number for two-factor verification.
e An Aegon advisor number.

e An FCA reference number.

Create a portal account:
1. Navigate to the Advisor Portal.

Information

-
Zilo L Caeaat o

Welcome to Zilo Advisor Portal

Please select from the option below

Srem—— B Existing portal user

e New portal user
ada

—
If you don't have an existing account and would like to speak
to us, please
Terms & Conditions How to use portal?
2. Select New Portal User.
.
Information
B New portal user
Result
~ -y ® < New portal user registration
ZIIO Have a question? Contact us
Please select f you e an existing acvisor
andwiant o fegister o the Portay

[ 64503 in o sgree to the Term ond Conditions

23



Select the slider.

Information

Please select if you are an existing advisor
and want to register for the Portal.

Result

Please select if you are an existing advisor
and want to register for the Portal.

Enter you Advisor company name.

Example

Note
You must use the registered company name.
Enter your first name.

Example

Enter your last name.

Example

Last name
Scott

Enter your email address.

Example

Note

Your email address will be your username. An email will be sent to this address
as part of verifying your identity.

Select your mobile phone number Country code.

Example

Enter your mobile phone number.

24



10.

1.

12.

13.

14.

Example

Phone number

7458196936

Note

The number must be in international format: [+] [country code] [mobile number].

A verification code will be sent to this phone number.

Enter your password.

Information
Length 8-16 characters
Characters type Alphanumeric - both letters and
numbers
Case Lower and upper cases
Result

Set password
e e o 3 3k e o ok o ok ok ok ok ok ok ok

Re-enter the same password in the Confirm password box.

Result

Confirm password
sk ok 3k ok ok o ok o ok o K K kK kK

Enter your Aegon advisor number.

Result

Aegon advisor number

24234234324
Enter your FCA reference number.

Result

FCA reference number
34334

Note

You should carefully read the terms and conditions of using the portal before
agreeing to them.

Select the box to agree to the terms and conditions.

Information

By signing in you agree to the Terms and Conditions

25



Note

You can view the terms and conditions for using the portal by selecting Terms
and Conditions.

Result

The continue button becomes available.

= 3
[{/E; Z I I o Have a question? Contact us
&

< New portal user registration

H Please select if you are an existing advisor
H © and want to register for the Portal.

First name
Michael
Total valus of haldings. i Total nusmberat clente " Last name
£445,000.00 30 Scott
Outstanding KYCIAML Email address (This will be your usermame]

michael@gmail.com

Phone number

+44 7988889871

Set password

Secure mesasge Confitm password
PerrerTTa )
o= =
or number
24234234324
A reference number
34
By sigring n you agree to the Terms nd Conditions
Terms & Conditions How to use portal?

15. Select Continue.

Result

=—C
=

(@ Z | I (o) Have a question? Contact us
=

Tota!vale of hldings Tota number of clents

445,000.00

< New portal user registration

Outatanding KYCIAML

To secure your account, please complete the following
verification.

We have sent you an email to verify your email
address. Please check your inbox or junk folder.

Secura messages

Terms & Conditions How to use portal?




16. Navigate to your email account and open the email.

Information

Logo

mportant - please confirm email detai

Dear <User>,

17. Select the link in the email.
Information
Selecting the link validates your email address.

Result

Zilo Have a queston? Contact us

Terms & Conditions How to use portal?

18. Select the link on the screen.

Result

You are directed to sign into your account.

27



19.

20.

21.

22.

23.

Zilo Have a quastion? Contact us

& Please sign in

Terms & Conditions

Enter your email address.

Information

Your email address is your username that you registered previously.
Enter your password.

Information

This is the password you created previously.

Note

You should carefully read the terms and conditions of using the portal before
agreeing to them.

Select your agreement with the terms and conditions of using the portal.
Result

The continue button becomes available.

Select Continue.

Result

A one-time passcode is sent to your registered mobile number. The code is time
sensitive. You have 5 minutes to enter the code before it expires. If it expires,
you must request that a new code to be sent.

<« Two factor verification

Enter the verification code sent to you on your mobile
number ending with xxxxxx 6936

Enter the code.
Result

28



The continue button becomes available.

& Two factor verification

Enter the verification code sent to you on your mobile
number ending with xxxxxx 6936

689789

Enter the 6 digit code sent to

Expires in 03:52

24. Select Continue.

Result

oAEggn ® Dashboard
Total value of holdings
£17,000.00
o
5] Clients with ing anti money
CuENT NAuE CREATED ON
Secure messages
Read  sent
sumgeT
10/0312023 1426 Important-Account set up compiete
gF  BrendanFerg

w (Zilo

i Total number of clients

3

SEFERENCE NUVBER vessIGE

0000031697 Your user set up has

-Zilo
Important - User set up completed

Dear Brendan Fergus,

Your user set up has now been completed. Please login to
the portal link to access your account.

You will be sent an email to confirm portal user account set-up.

You will also be sent a secure message.

29



EGON

Dear Capital Idea IFA, Date: 10 March 2023

This email is from Aegon Asset Management UK ("Aegon’). It relates to your

advisor reference number with Aegon *+++++++18

We have sent a secure message to your Aegon portal inbox.

How to read your messages:

1. Logon to your account on the Aegon portal with your desktop browser.
2. Select on the Secure Messages button

If you need to respond to this secure message, advice is provided.
Security

‘When we contact you by email, we will refer to you by your agent name and
only detail the last two digits of your intermediary reference number with
Aegon.

Please ensure that you keep details of your account safe and secure and do
not share these details with others. If you receive any email you consider to
be suspicious, please contact us by using the secure message facility
available in your online account.

Do not respond to this email with an email; the inbox is unattended.

‘2ag0m aset Managemant L pi (Camgany N SC1
raguiated by the Financial Concuct AN
regmared in Sootens, egisteres no. SC1C03009
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Creating a new Advisor Portal Account-temporary account
An advisor can request that a temporary account is created. This will enable the advisor
to communicate with the Transfer Agent securely.

This option could be used if the advisor has questions that need to be answered before
a full registration is completed.

Create a temporary account:
1. Navigate to the Advisor Portal.

Information

S ©
. Z I I o Have a question? Contact us

Welcome to Zilo Advisor Portal

Please select from the option below

Totsl vakae of oicings ot number of clents

Outstansing Kve/am Existing portal user
Sign ir

‘! New portal user

Set up

If you don’t have an existing account and would like to speak
to us, please contact us

Terms & Conditions How to use portal?

2. Select Contact us.

Information

If you don’t have an existing account and would like to speak
to us, please

Result

Temporary Account

Please click below to create a temporary account in order for us to communicate with
you to try to resolve any issues. Subject to these issues being resolved this temporary
account will be established as your ongoing account. Access to and record of the

temporary account will be removed 90 days after the last login.

‘Create Temporary Account

Already have an account? Login Now

31



3. Select Create Temporary Account.

Result

ZIIO Have a technical problem with signing in -
please contact us on +44 20 3917 4474.

< Create temporary account

[Terms & Conditions How to use portal?

4. Enter your first name.

Example

5. Enter your last name.

Example

Last name
Scott

6. Enter your email address.

Example

Email address
michael@gmail.com

Note

Your email address will be your username. An email will be sent to this address
as part of verifying your identity.

7. Select your mobile phone number Country code.

Example

+44 (United K

8. Enter your mobile phone number.



10.

1.

Example

Phone number

7458196936

Note
The number must be in international format: [+] [country code] [mobile number].

This phone number will be sent a security code as part of the mandatory
verification procedure. A new security code is required each time you log in to
your account.

Enter your password.

Information
Length 8-16 characters
Characters type Alphanumeric - both letters and numbers
Case Lower and upper cases

Result

Set password
e e ofe 3 3 e o ok ok o o ok ok kR ok

Re-enter the same password in the Confirm password box.

Result

Confirm password
e ok 3 ok K ok ok ok ok ok ok kR Rk ok

Note

You should carefully read the terms and conditions of using the portal before
agreeing to them.

Select your agreement with the terms and conditions of using the portal.
Result

The Continue button becomes available.

33



& Create temporary account

X
et e
San X
Email address (This will be y
ifapeisan@mailsac.com X
untry code hone
+44 (United K - 745 =
X ©
n pa ’
......... x @

\/ I'm not a robot

By signing in you agree to the_Terms and Conditions

12. Select Continue.

Result

< New user registration

To secure your account, please complete the following verification.

13. Navigate to your email account and find the account verification email.

Example

_Zilo

Please confirm details

Dear Pei San,

14. Select the link.

Result

Your email address has been validated. You will be
directed to the sign in page in 5 seconds. C ere to sign
now.

You are re-directed to the sign-in screen.



15.

16.

17.

18.

19.

<« Existing portal user login

Email address

ifapeisan@mailsac.com

@ Forgot password 8 Forgot usemame

Enter your email address.

Information

Your email address is your username that you registered previously.
Enter your password.

Information

This is the password you created previously.

Note

You should carefully read the terms and conditions of using the portal before
agreeing to them.

Select your agreement with the terms and conditions of using the portal.
Result

The continue button becomes available.

Select Continue.

Result

A one-time passcode is sent to your registered mobile number. The code is time
sensitive. You have 5 minutes to enter the code before it expires. If it expires,
you must request that a new code to be sent.

<« Two factor verification

Enter the verification code sent to you on your mobile
number ending with xxxxxx 6936

Enter phone verification code

Enter the 6 digit code sent to Expires in

Enter the code.
Result

The continue button becomes available.
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<« Two factor verification

Enter the verification code sent to you on your mobile
number ending with xxxxxx 6936

689789

Enter the 6 digit code sent to 7****6936 Expires in 03:52 te

20. Select Continue.

Result

A temporary account is created.

ergon El Documents
Documents
Bl  Documents Select date
Today -
et

v Zilo

No documents are available yet

You can send a secure message to us and upload documents.
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Logging into your account
Existing Advisor Portal login-clients linked

Existing users who have previously registered can sign into their account.

Users can (prior to logging in):

View the terms and conditions of use.

[ )
e Access user support.
e View the Login Advisor Portal guide.
e Contact support staff.
- zilo Have a question? Contact us

Welcome to Zilo Advisor Portal

Please select from the option below

S B Existing portal user

' New portal user
adn t

=
If you don't have an existing account and would like to speak
to us, please tact
Terms & Conditions How to use portal?
1. Select Existing portal user.
.
Information
Existing portal user
Sign in
Result
C Z | IO Have a question? Contact us
s e < Existing portal user login
michackgomai.com
[ oy signing i you 35700 1o the Yarms and Condltions
- =7
& Forgor passwre £ rorgotusernane
Terms & Conditions How to use portal?

2. Enter your Email Address.
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Example

Email address
michael@gmail.com

3. Enter your Password.

Example

Password
3k 3k 3k 3k 3k ok 3K 3k K %k %k 5k kK k

Note
You should carefully read the terms and conditions before selecting agree.
4. Select the box to agree to the Terms and Conditions.

Information

By signing in you agree to the Terms and Conditions

5. Select Continue.

Information

[ }

Result

<« Two factor verification

Enter the verification code sent to you on your mobile
number ending with xxxxxx 4673

Enter phone verification code

Enter the 6 digit code sent to Expires in

6. Enter Phone verification code.

Example

Enter phone verification code

23232

Note

You have 5 minutes to enter the verification code. The code is sent to the mobile

number you specified at registration.

If you do not receive the code, or the time expires, select resend. The code will
be resent.

7. Select Verify.
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Information

Result

On successful login, you are taken to the dashboard.

o

o
B ® Dashboard
Total value of holdings More details Total number of clients
£445,000.00 30
Outstanding KYC/AML
P snansss e s S
o R ——— o
[ w e =y
O[E
Secure messages.
= -
e e == G
S JE— —
G
KG  Kate Gabb )




Existing Advisor Portal login-clients not linked
Existing users who have previously registered can sign into their account.

If you do not have clients linked to your account, on successfully logging in, your
dashboard will display a message. You must provide your clients your Aegon financial
advisor code. Your clients can then link you as their advisor on their own portal.

Users can (prior to logging in):

e View the terms and conditions of use.
e Access user support.

e View the Login Advisor Portal guide.
e Contact support staff.

Zl I o Have a question? Contact us

Welcome to Zilo Advisor Portal

Please select from the option below

S g Existing portal user

e New portal user
asn

—
If you don't have an existing account and would like to speak
to us, please

Terms & Conditions How to use portal?
1. Select Existing portal user.
o
Information
g Existing portal user
Sign in
Result
( Zilo Have a question? Contact us
v n— < Existing portal user login
oom
LT —
— L= ]
Terms & Conditions How to use portal?
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2. Enter your Email Address.

Example

Email address
michael@gmail.com

3. Enter your Password.

Example

Password
3k 3k 3k ok 3k 3k 3k 3k ok 3 ok % 3k %k

Note
You should carefully read the terms and conditions of using the portal.
4. Select the box to agree to the Terms and Conditions.

Information

By signing in you agree to the Terms and Conditions

5. Select Continue.

Information

Result

<« Two factor verification

Enter the verification code sent to you on your mobile
number ending with xxxxxx 4673

Enter the 6 digit code sent to 4 Expires in

6. Enter Phone verification code.

Example

Enter phone verification code

23232

Note

You have 5 minutes to enter the verification code. The code is sent to the mobile
number you specified at registration.

If you do not receive the code, or the time period expires, select resend. The
code will be resent.
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7. Select Verify.

Information

_

Result

On successful login, you are taken to the dashboard.

vered by *Zilo

Dashboard

B> Logout

4
26

You have no clients linked to this Advisor account yet.

Please provide your Aegon financial adviser code to your clients for
them to initiate the account linkage.

KG Kate Gabb
Adviser
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Account login error-password is incorrect

You must enter the email address and password that you used to create your account.
Alternatively, if you have reset your password since you first registered, you must enter

your new credentials.
Login:

1. Select Existing portal user.

o
Information
Existing portal user
Sign in
Result
= °
. z I Io Have a question? Contact us
— e < Existing portal user login
[OU—
Emai address
michael@gmail.com
B g gree to the Terms and Conditions
— L e ]
=
& Forgot password? 8 Forgot userame?
Terms & Conditions How to use portal?

2. Enter your Email Address.

Example

Email address
michael@gmail.com

3. Enter your Password.

Example

Password
3k 3k 3k 3k 3k 3k 3K %k 3k %k %k 5k %k %k k

Note

You should read the terms and conditions

of using the portal.
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4. Select the box to agree to the Terms and Conditions.

Information

By signing in you agree to the Terms and Conditions

5. Select Continue.
Information

-
[ Continue

Result
The password is incorrect.

You have two further attempts to enter the correct password before your
account is locked. If your account is locked, you would need to re-set your
password.
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Account management

Verifying advisor details
You can see your advisor details by selecting the user icon.

View advisor details:

1. Select the Advisor icon on the left-hand bottom corner of the screen.

Information

[&] My profile

RG b Eitlespie

2. Select My profile.

Result

My profile X

rob Gillespie

User

RG

Please enter the details below

First name

rob

Last name

Gillespie

Country code Mobile number

+44 (United Kingd... 7 7700184673 X

Email address

rdgzadvisor@gmail.com
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Editing advisor details
You can edit your details by selecting the user icon. You can only edit your mobile
number.

Edit advisor details:
1. Select the Advisor icon on the left-hand bottom corner of the screen.

Information

@ My profile

password
B Logout

rob Gilespie

2. Select My profile.

Result

My profile

rob Gillespie

Please enter the details below

First name
rob

Last nam

Gillespie

+44 (United Kingd 7700184673

Email address

rdgzadvisor@gmail.com

3. Edit your mobile number as required.
Result
The Save Details button becomes available.
4. Select Save Details.
Result

Your mobile number is changed.
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KG

Kate Gabb

El bocuments

Documents

AMUKYC

AMUKYC

Proof of Address

National ID Document

Zilo

Drivinglicense.jpg 12/12/202112:00

Passportipg 12/12/202112:00

Mobile number changed

You have successfully changed your mobile number.
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Reset password
You can reset your password at any time once you are signed into the portal.

Reset:
1. Select the Advisor icon on the left-hand bottom corner of the screen.

Information

0 Advisor details

Result

@ My profile

El Reset
password

E> Logout

RG rob Eillespie

2. Select Reset password.

Result

Reset passwor d

3. Enter your Current Password.

Example

Current password
ok ok ok ok ok ok ok ok ok ok ok ok ok ok kK

4. Enter your New Password.

Information
DTG Requirements
Length 8-16 characters
Characters type Alphanumeric - both letters and
numbers
Case Lower and upper cases
Uniqueness Must not be the same as the previous 6
Validity period Must be changed every 90 days




Example

New password
o e o o ok ok ok ok ok ok ok ok ook ok ok ok

Confirm your New Password.

Example

Confirm new password
o ok ok ok o ok ok ok ok ok ok ok ok ok ok ok

Select Reset Password.

Information

Reset Password ‘

Result

Your password is reset.

A message is temporarily displayed confirming that your password was reset.

e ol [l Documents

Documents

Ammve Proot of Address

Ave Nationst 1D Document

KG Kate Gabb

Zio

Drivinglcense g 1212120211200

Reset password successful

cessfully reset your password.
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Forgotten password-reset request
If you forget your password, you can request a password reset on the existing portal
user login screen.

Prerequisites

e Avalid email address for identity verification.
e A valid UK mobile number for two-factor verification.

Reset password:

1. Select Forgot password on the existing user login page.

.
Information
.
Z I Io Have a question? Contact us
S o < Existing portal user login
s
[ &y 5mng i you sqree to the Terme and Conditions
B Forgot password S8 Fogot username
Terms & Conditions How to use portal?
Result
X Z i I o Have a question? Contact us

< Reset your password

Terms & Conditions How to use portal?

2. Enter your email address.
Information

This is the email address that you specified when you registered.



< Reset your password

Email address
michael@gmail.com

3. Select Request Reset Password.

Information

_

Result

< Reset your password

We have sent you email with a link to reset password.

Email address
michael@gmail.com

4. Find the email in your email account.

Logo.

Reset password request
Dear <User>,
You have requested a ink
chck below 10 reset your pa
......
¥ this request was not made by you, please disrogard this request
and you miy continue 10 10 in with your exdsting password.

The mail will be from help@ziloglobal.
The email may be in your junk mail folder.
ZILO™ are our technology partners.

5. Select Reset Password.

Information

Reset Password

Result



o
(- Z | I o Have a question? Contact us

LT, Yot e ofcres

< Reset password

e
6. Enter your New Password.
Note
Length 8-16 characters.
Characters type Alphanumeric - both letters and
numbers.
Case Lower and upper cases.
Uniqueness Must not be the same as the previous 6.
Validity period Must be changed every 90 days.
Example

New password
PRRARRR—

7. Re-enter the same Password.

Example

Confirm password
P ®

8. Select Reset password and login.

Information

Reset Password and Login

Result



.
Z 1 I (o) Have a question? Contact us

[P [—— < Login

Terms & Conditions How to use portal?

9. Enter your email address.

Result

Email address
michael@gmail.com

10. Enter Password.
Note
Enter your newly created password.

Result

F AR RA A A A A AR

Password N |

11. Select box to agree to the terms and conditions of using the portal.

Result

By signing in you agree to the Terms and Conditions

12. Select Continue.

Information

Continue

13. Enter the verification code.
Note

The verification code is sent to your mobile phone number.

<— Two factor verification

Enter the verification code sent to you on your moile
number ending wih XXxxxxxx98

Enter e

2323

[Enter the 6 digit code sent to 079xxxxx98 Expires in




14. Select Verify.

Verify

Result

Zilo
@ e, ® Dashboard
® Dashboard
Cllent holding Total value of holdings More details Total number of clients More details
Seciwe messtul® £445,000.00 30
Outstanding KYC/AML
Natifications
Haw to use portal ent nawe catateoon cuen e starus acrion

z p—— p— —
coras pr—— —
I [— —

BIB
Secure messages
ISIOUIRNTZO0  important-Detatssbout you sccountsetup 534534543 Dear <usrsnames, inertin @ v

R S PSS — e s s, <t

KG Kate Gabb




Forgotten username-reminder request email
If you forget your username, you can request for a reminder to be sent to your email
address or to your mobile number.

Prerequisites:

e Aegon Advisor Number.
e FCAreference number.
e Accessto your email address.

Request reminder:

1. Select forgot username on the existing portal user login screen.

Zilo Have a question? Contact us

wwopong e < Existing portal user login

Terms & Conditions How to use portal?

g Forgot username?

Result

Zilo Have  question? Contactus

< Forgot user name

Terms & Conditions How to use portal?

2. Enter your Aegon advisor number.

Example

Aegon adviser number
3432432

3. Enter your FCA reference number.



Example

FCA reference number
3423432432

Select Request Username.

Information
Result

e o e
@ Send reminder to registered email address mi****+el@gmail. com

Select the method of recovery.
Select Continue.

Information

]

Result

Your request to remind username has been sent to your
email address mixxxxxel@gmail.com

Check your email account.

Note

The mail will be from help@ziloglobal.
The email may be in your junk mail folder.
ZILO™ are our technology partners.

Example

Logo

Remind Username request

Dear <User>,
You have requested us to remind your usemame . Your user name

is michael@gmail.com.

If this request was not made by you, please disregard this request

and you may continue to log in with your existing credentials.

You can now sign in as usual.



Forgotten username-reminder request mobile number
If you forget your username, you can request for a reminder to be sent to your email
address or to your mobile number.

Prerequisites:
e ZILO™ Advisor Number.
e FCAreference number.
e Access to your mobile account.

Request reminder:

1. Select forgot username on the existing portal user login screen.

.
Z | Io Have a question? Contact us
T — < Existing portal user login
3 o7 somg nyou sgree totne s and Conations
- =N
B rorgot passwors Y —
Terms & Conditions How to use portal?

g Forgot username?

Result

Zilo Have a question? Contact us

< Forgot user name

Terms & Conditions. How to use portal?

2. Enter your Aegon advisor number.

Result

Aegon adviser number

3432432




3. Enter your FCA reference number.

Result

FCA reference number
3423432432

4. Select Request Username.

Information
Result
(@ Send reminder to registered mobile number +44 07******* 85

(O send reminder to registered email address mi***** el@gmail.com

5. Select the method of recovery.
6. Select continue.

Result

Your request to remind username has been sent to your
registered mobile number +44 Q7*******85.

7. Check your mobile phone.

Example

Dear <User>,
You have requested us to remind your usemiame . Your user name

is michael@gmail com.

If this request was not made by you, please disregard this request
and you may cortinue to log in with your existing credentias

You can now sign in as usual.
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Portal services

Viewing your client holdings

You can view your client holdings by selecting Client Holdings on the left-hand side

navigation panel.

View holdings:

1. Login into the Advisor portal.

Result

S v Dashboard

Total value of holdings

£445 000.00

Outstanding KYC/AML

Kate Gabb

Total number of clients

2. Select Client Holdings on the left-hand side navigation panel.

Information

<

o Aegon

Result

Holdings

FUND COMPANY ACCOUNT NUMBER CLIENT NAME(S)

Aegon UK 9000001294 Luke Harper

Aegon UK 9000001287 sumathi kalyan

ACCOUNT TYPE

Sole account

Sole account

PRODUCT TYPE

TOTAL VALUE OF HOLDINGS ACTION

£0.00

£13,000.00
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FUND COMPANY The name of the fund company in which the
investment is made.

ACCOUNT NUMBER Your client "s account number.

CLIENT NAME (S) Your client"s name.

ACCOUNT TYPE The account type: sole/joint.

PRODUCT TYPE The product type in which the investment is
contained: ISA/GIA.

TOTAL VALUE OF HOLDING | The total value of holdings held by your client.

ACTION Select to see client details or account details.
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Viewing clients with outstanding AML requirements
You can view clients with outstanding Anti-Money Laundering (AML) requirements by

selecting Client Holdings on the left-hand side navigation panel.

View:

1. Login into the Advisor portal.

B Aegon
@ Dashboard
Total value of holdings Total number of clients
£445,000.0(
Outstanding KYC/AML
James Peet 12112/202012:00
2 200
hargreaves 02012:00 or
1
Secure messages
26/01202112:00 Important - Detalls about your account set up 34534543 Dear <
26/01202112:00 important - Details about your account setup 534534543 Dear <
1
5 Kate Gabb

2. Select Client holdings on the left-hand side navigation panel.

Information

o Aegon

Result

Clients with outstanding anti money laundering requirements

CLIENT NAME CREATED ON CLIENT TYPE STATUS ACTION




CLIENT NAME | The name of your client.
CREATED ON The date on which the client record was

created.
CLIENT TYPE The client type.
STATUS The status of your client.

ACTION Select to see more details.




Viewing detailed information about a particular client
You can view your client holdings by selecting Client Holdings on the left-hand side
navigation panel.

View information:
1. Login into the Advisor portal.

Result

(e Dashboard

Total value of holdings Total number of clients

Outstanding KYC/AML

Cotunds

Secure messages

=

25/01/202112:00 Important - Details about your accountsetup 534534543 Dear <Users names, <insert clien

Kate Gabb

2. Select Client holdings on the left-hand side navigation panel.

Information
=
o Aegon
Holdings 53]
Aegon UK 9000001294 Luke Harper Sole account GlA £0.00

3. Select Client Details in the Action column.

Information

Aegon UK 9000001287 sumathi kalyan Sole account GIA £13,000.00




Result

Client details
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Viewing detailed information about a particular client account
You can view detailed information about your client s account by selecting Client
Holdings on the left-hand side navigation panel.

View information:

1. Login into the Advisor portal.

> Aogon
e Dashboard
Total value of holdings Total number of clients
(
Outstanding KYC/AML
J— a0 200
——
; -
3
Secure messages
=
D - -
stonants 1000 e
:
Kate Gabb

2. Select Client Holdings on the left-hand side navigation panel.

Information
<
°Acgon

3. Select Account Details in the Action column.

Information

Aegon UK 9000001287 sumathi kalyan Sole account GIA £13,000.00




Result

FUND COMPANY ACCOUNT NUMBER = CLIENT NAME (s) SHARE CLASS NAME UNITS & PRICEDATE :  PRICE VALUE ©  ACTION

Aegon UK 9000001287 sumathi kalyan VRL Logistic PVT 3,000.00 14/11/2022 £1.00 £3,000.00

Aegon UK 9000001287 sumathi kalyan VGN tech IBM 10,000.00 14/11/2022 £1.00 £10,000.00

BT Pupose

FUND COMPANY The name of the fund company in which the
investment is made.

ACCOUNT NUMBER | Your client 's account number.

CLIENT NAME(S) Your client"s name.

SHARE CLASS NAME | The name of the share class invested in.

UNITS The number of units in the transaction.

PRICE DATE The date on which the units were priced.

PRICE Price for each unit.

VALUE The value of the transaction.

ACTION Select to view transactions.
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Viewing detailed information about a particular client's transactions

You can view detailed information about your client " s transactions by selecting Client

Holdings on the left-hand side navigation panel.
View information:

1. Login into the Advisor portal.

#B negon
& Dashboard
Total value of holdings Total number of clients
445,000.0C
Outstanding KYC/AML
Cotunds 1212120201200
hargreaves 121212020 12:00
1
Secure messages
=
25/01/202112:00 Important - Detaits about your account set up ame
25/01/2021 1200 Important - Details about your accountsetup 534534543 ame
1
Kate Gabb

2. Select Client Holdings on the left-hand side navigation panel.

Information
<
o Aegon
Holdings 53]
,,,,,,,,,, .
- .
- st som ot

3. Select Account Details in the Action column.

Information
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Aegon UK 9000001287 sumathi kalyan Sole accoun GIA £13,000.00
NNNNNNNNNNNNNNNNNNNNNNNN st || swas oLrse s
Aegon UK 9000001287 sumathi kalyan VRL Logistic PVT 3,000.00 14/11/2022 £1.00 £3,000.00
Aegon UK 9000001287 sumathi kalyan VGN tech IBM 10,000.00 14/11/2022 £1.00 £10,000.00

Information

Aegon UK 9000001287 sumathi kalyan VGN tech IBM 10,000.00 14/11/2022 £1.00 £10,000.00
B e o || srmmrane & | oo o || scasmam 2 || svscmon 2 || o S~
11/11/2022 12/11/2022 0000008604 9000001287 VGN tech IBM GBOOBYWVLH23 BUY £19

DEAL DATE The date on which the deal was done.
SETTLEMENT DATE The date on which settlement is due.
ORDER REFERENCE NUMBER | The allocated order reference number.
ACCOUNT NUMBER Your clients account number.

SHARE CLASS NAME The name of the share class.

ISIN International Securities Identification Number.
DEAL TYPE The deal type.

DEAL AMOUNT The value of the deal.

PRICE The unit price.

UNITS The number of units.

SETTLEMENT AMOUNT The amount settled.

STATUS The status of the transaction.

ACTION Select to download a contract note.
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Downloading a contract note for a client's transactions

You can download a contract note for a transaction by selecting Client Holdings on the

left-hand side navigation panel.
Download:

1. Login into the Advisor portal.

™ Aogon
e ® Dashboard
Total value of holdings Total number of clients
445,000.0C

Outstanding KYC/AML

hargreaves r msttutional

Secure messages

=

25/01/20211200 important - Detais about your account set up 34534543 o
120 m Detaits about 0 ame
Kate Gabb

2. Select Client Holdings on the left-hand side navigation panel.

Information
o Aegon -
Holdings &_]
FUND COMPANY ACCOUNT NUMBER CLIENT NAME(S) ACCOUNT TYPE PRODUCT TYPE TOTAL VALUE OF HOLDINGS ACTION
Aegon UK 9000001294 Luke Harper Sole account GlA £0.00
Aegon UK 9000001287 sumathi kalyan Sole account GlA £13,000.00

3. Select Account Details in the Action column.

Information
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Aegon UK 9000001287 sumathi kalyan Sole account GIA £13,000.00
Result
FUND COMPANY ACCOUNT NUMBER CLIENT NAME(S) SHARE CLASS NAME UNITS PRICE DATE PRICE VALUE ACTION
Aegon UK 9000001287 sumathi kalyan VRL Logistic PVT 3,000.00 14/11/2022 £1.00 £3,000.00
Aegon UK 9000001287 sumathi kalyan VGN tech IBM 10,000.00 14/11/2022 £1.00 £10,000.00
Select View Transactions.
.
Information
Aegon UK 9000001287 sumathi kalyan VGN tech IBM 10,000.00 14/11/2022 £1.00 £10,000.00
Result
11/11/2022 12/11/2022 0000008604 9000001287 VGN tech IBM GBOOBYWVLH23 BUY £19
Select Download Contract Notes in the Action column.
.
Information
Use the slider to navigate to the Action column.
ISIN DEAL TYPE DEAL AMOUNT PRICE UNITS SETTLEMENT AMOUNT STATUS ACTION
GBOOBYWVLH23 BUY £10,000.00 £1.00 10,000.00 £10,000.00 Settled act N

Result
The contract note is downloaded.
Select the download to open the contract note.

Result

‘Asset Management
3000001287
cumsen aiyan
0000008604
22 Gorson House
11112022 1043:47
Gordan Close
11112022 1043:08
St A, Hortorgsien
Ao
e
Rob Gilespie
Retan
sumathi kayan
o
Aegon UK
You have bought the following shares from us
Fund Name: VN tech I8M | ISIN mumber: GBOOSYWVLHZ3
prcing 8 Valustion Pt Pica Type No.otShwwc Price(paoce)  DiutonlewyX*  Consideaton
Porwars 132022 130000 Singiaprce o008 1000 e 000000
Settiement £10,000.00
Intormation 00
oo
£10,000.00
aecaxcss

IMPORTANT INFORMATION

We ra56rve D righ il oo your SRS, the bance of yous hokSing. Should 5 521 fesul n the bate

-
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Downloading a report on a client's transactions
You can download a report on a client's transactions by selecting Client Holdings on the
left-hand side navigation panel.

Download:
1. Login into the Advisor portal.

Result

(- Dashboard

Total value of holdings Total number of clients

Outstanding KYC/AML

‘‘‘‘‘‘‘‘‘

Secure messages

Kate Gabb

2. Select Client Holdings on the left-hand side navigation panel.

Information
<
o Aegon
Holdings &_]
FUND COMPANY ACCOUNT NUMBER CLIENT NAME(S) ACCOUNT TYPE PRODUCT TYPE TOTAL VALUE OF HOLDINGS ACTION
Aegon UK 9000001294 Luke Harper Sole account GlA £0.00
Aegon UK 9000001287 sumathi kalyan Sole account GlA £13,000.00

3. Select Account Details in the Action column.

Information
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Aegon UK 9000001287 sumathi kalyan Sole account GIA £13,000.00
FUND COMPANY ACCOUNT NUMBER CLIENT NAME(S) SHARE CLASS NAME UNITS PRICE DATE PRICE VALUE ACTION
Aegon UK 9000001287 sumathi kalyan VRL Logistic PVT 3,000.00 14/11/2022 £1.00 £3,000.00
Aegon UK 9000001287 sumathi kalyan VGN tech IBM 10,000.00 14/11/2022 £1.00 £10,000.00
Information
Aegon UK 9000001287 sumathi kalyan VGN tech IBM 10,000.00 14/11/2022 £1.00 £10,000.00
DEAL DATE SETTLEMENT DATE ORDER REFERENCE NUMBER ACCOUNT NUMBER SHARE CLASS NAME ISIN DEAL TYPE DEAL AMO|
11/11/2022 12/11/2022 0000008604 9000001287 VGN tech IBM GBOOBYWVLH23 BUY £19

Select download report.

Information

M

Result

The report is downloaded. A success message will be temporarily displayed on

the screen.

Select the download to open the report.

Result

DEAL DATIlSE'I_I'LEME ORDER RE ACCOUNT SHARE CLAISIN
HEHHEHES HHESHEEE 8604

9E+09 VGN tech |GBOOBYW' BUY 10000 1 10000

DEAL TYPE DEAL AMC PRICE UNITS SETTLEME STATUS

10000 Settled

DEAL DATE The date on which the deal was done.

SETTLEMENT DATE The date on which settlement is due.

ORDER REFERENCE NUMBER | The allocated order reference number.

ACCOUNT NUMBER Your clients account number.

SHARE CLASS NAME The name of the share class in the deal.

ISIN International Securities Identification
Number.

DEAL TYPE The deal type.

DEAL AMOUNT The value of the deal.

PRICE The unit price.

UNITS The number of units.

SETTLEMENT AMOUNT The amount settled.

STATUS The status of the transaction.
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Downloading a report on your client’s account details
You can download a report on your client's account details by selecting Client Holdings

on the left-hand side navigation panel.
Download:
1. Login into the Advisor portal.

Result

3 Dashboard

Total value of holdings

Outstanding KYC/AML

...........

hargreaves 212/2020 12:00

Kate Gabb

Total number of clients

2. Select Client Holdings on the left-hand side navigation panel.

Information

=

o Aegon

Result

Holdings
Aegon UK 9000001294 Luke Harper Sole account GIA £0.00
Aegon UK 9000001287 sumathi kalyan Sole account GIA £13,000.00
3. Select Account Details in the Action column.
.
Information
Aegon UK 9000001287 sumathi kalyan Sole account GIA £13,000.00
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Result

FUND COMPANY ACCOUNT NUMBER CLIENT NAME(S)

Aegon UK 9000001287 sumathi kalyan

Aegon UK 9000001287 sumathi kalyan

SHARE CLASS NAME

VRL Logistic PVT

VGN tech IBM

UNITS

3,000.00

10,000.00

PRICE DATE PRICE

14/11/2022 £1.00

14/11/2022 £1.00

VALUE

ACTION

£3,000.00

£10,000.00

Select download report.

Information

84|

Result

The report is downloaded. A success message will be temporarily displayed on

the screen.

Select the download to open the report.

Result

Aegon UK 9E+09 sumathi ke VRL Logist
Aegon UK 9E+09 sumathi ke VGN tech |

IFUND CODlACCOUNT CLIENT NASHARE CLAUNITS

PRICE DAT PRICE

3000 #H##H#HHHH
10000 #H####H#HHE

1
1

VALUE
3000
10000

FUND COMPANY The name of the fund company in which the
investment is made.

ACCOUNT NUMBER | Your client s account number.

CLIENT NAME(S) Your client"s name.

SHARE CLASS The name of the share class invested in.

NAME

UNITS The number of units.

PRICE DATE The date on which the units were priced.

PRICE The price for each unit.

VALUE The value of the transaction.
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Downloading a report on your client's holdings

You can download a report on your client's holdings by selecting Client Holdings on the

left-hand side navigation panel.
Download:

1. Login into the Advisor portal.

> fogon
@ Dashboard
Total value of holdings Total number of clients
Outstanding KYC/AML
— _
:
Secure messages
c=
e R e e e R s T
© e
3
Kate Gabb

2. Select Client Holdings on the left-hand side navigation panel.

Information

|

o Aegon

Result

Holdings

ENTNAME(S)  ACCOUNT TYPE 3 TION
Aegon UK 9000001294 Luke Harper Sole account GlA £0.00
Aegon UK 9000001287 sumathi kalyan Sole account [ £13,000.00

3. Select download report.

Information
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Result

The report is downloaded. A success message will be temporarily displayed on

the screen.

4. Select the download to open the report.

Result
|FUND COI\-lACCOUNT CLIENT NAACCOUNT PRODUCT TOTAL VALUE OF HOLDINGS
Aegon UK 9E+09 Luke Harp¢Sole accol GIA 0
Aegon UK 9E+09 sumathi ke Sole accol GIA 13000
Aegon UK 9E+09 Mukesh Sk Sole accol GIA 50000
Aegon UK 440101-0C Tanusha S Sole accol GIA 43325
Aegon UK 440101-0C Mynte4nu GIA 2000

FUND COMPANY The name of the fund company in which the investment is
made.

ACCOUNT NUMBER Your client "s account number.

CLIENT NAME (S) Your client"s name.

ACCOUNT TYPE The account type: sole/joint.

PRODUCT TYPE The product type in which the investment is contained:
ISA/GIA.

TOTAL VALUE OF The total value of holdings held by your client.

HOLDING
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Viewing secure messages-dashboard
You can view secure messages from the dashboard.

View:
1. Login into the Advisor portal.
Result

(v R Dashboard

Total value of holdings Total number of clients

45,000.0C

Outstanding KYC/AML

1211212020 12:00

Secure messages

=

26/01/202112:00

25/01/202112:00

53

4534543

Kate Gabb

2. Select View Details.

Information

16/11/2022 04:30 important-Account set up complete 0000016989 Your user set up has now been complated. Go to "Adviso

@ View Details

Result

Message details

Your user set up has now been completed. Go to “Advisor detalls” to view detalls. You can also
view your client holdings on the “Dashboard”
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Viewing secure messages
You can view all your secure messages by selecting Secure Messaging on the left-hand

side navigation panel.

View:

1. Login into the Advisor portal.

Result

@.w

Kate Gabb

Pargreaves

2300120211200

® Dashboard

Total value of holdings

445,000.0C

Outstanding KYC/AML

Secure messages

2550120211200 Imocrtant - Detads about yout sccourt sot o,

Important - Detads sbout your sccount set .

s3as34543

Total number of clients

Doar cUsers name>. <insert chen pr—"

2. Select Secure Messaging on the left-hand side navigation panel.

Information

o Aegon

Result

Messages

DATE
16/11/2022 04:30
16/11/2022 02:17
16/11/2022 02:16
15/11/2022 06:48
15/11/2022 06:47

15/11/2022 03:30

SUBJECT

Important-Account set up complete

Important-Account set up complete

Important-Account set up complete

Important-Account set up complete

Important-Account set up complete

Important-Account set up complete

REFERENCE NUMBER

0000016989

0000016988

0000016987

0000016761

0000016760

0000016759

Your user set up has now been completed. Go to “Adviso...

Your user set up has now been completed. Go to “Adviso...

Your user set up has now been completed. Go to "Adviso...

Your user set up has now been completed. Go to "Adviso...

Your user set up has now been completed. Go to *Adviso...

Your user set up has now been completed. Go to "Adviso...

@ View Details |

@ View Details |

@ View Details |

@ View Details |
@ View Details |

@ View Details |
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DATE The date on which the message was received.
SUBJECT The subject line of the message.

REFERENCE NUMBER | The message reference number.

MESSAGE The message body.

ACTION Select to view details.

3. Select View Details.

o

Information

| 16/11/2022 04:30 Important-Account set up complete 0000016989 Your user set up has now been completed. Go to “Adviso... [ @ View Details |
Message details X

Your user set up has now been completed. Go to “Advisor details” to view details. You can also
view your client holdings on the “Dashboard”.

Date and time: 16/11/2022 04:30 | Reference number: 0000016989




Marking secure messages as read
You can view all your secure messages and mark as read by selecting Secure Messaging
on the left-hand side navigation panel.

View:
1. Login into the Advisor portal.

Result

™ Acgon
@ ® Dashboard
Total value of holdings Total number of clients
(
Outstanding KYC/AML
’ 120 -
Secure messages
=
'
Kate Gabb

2. Select Secure Messaging on the left-hand side navigation panel.

Information

o Aegon

Result

Messages (52}

[ JETI

A - . ow been completed. G0 to “Adviso @ vin |
16/11/2022 02:17 Important-Account set up complete 0000016988 Your user set up has now been completed. Go 10 "Adviso. @ View Details |
1611172022 0216 important-Account set up complete 0000016987 Your user set up has now been completed. Go to "Adviso. @ View Detais |
1811172022 08:48 B ERatACSout ool e CompIotS 0000016761 Your user set up has now been completed. Go to “Adviso @ View Detais |
1511172022 08:47 important-Account set up complete 0000016760 Your user set up has now been completed. Go to “Adviso. @ View Details |
18/11/2022 03:30 anportant-Account set up complete 0000016750 Your user set up has now been completed. Go to “Adviso. @ View Detais |

3. Select Message to mark as read.
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Information

Select Mark as read.
Information

This is required to confirm your indication.

Result

The message is marked as read. You can search for secure messages based on
status.
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Viewing secure message history
You can view the history of a particular secure message chain by selecting Secure
Messaging on the left-hand side navigation panel.

View:
1. Login into the Advisor portal.

Result

B o ® Dashboard

Total value of holdings Total number of clients

Outstanding KYC/AML

2. Select Secure Messaging on the left-hand side navigation panel.

Information
P
(-]
Result
(¢ o &) Secure messaging ———
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3. Select View Details.

Information

@& View Details

Result

The history of a secure message exchange is displayed under History Messages.

Message details

History messages:
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Replying to a secure message
You can reply to a secure message by selecting Secure Messaging on the left-hand side
navigation panel.

Reply:

1. Login into the Advisor portal.

Result

@ o

Kate Gabb

@ Dashboard

Total value of holdings

Outstanding KYC/AML

Total number of clients

2. Select Secure Messaging on the left-hand side navigation panel.

Information
o
Result
@ &) secure messaging
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3. Select View Details.

Information

@& View Details

Result

Message details

Lorem Ipsum is simply dummy text of the printing and typesetting industry.
Lorem Ipsum has been the industry’s standard dummy text ever since the
1500s, when an unknown printer took a galley of type and scrambled it to
make a type specimen book. It has survived not only five centuries

History messages:

4. Select Reply.

Result

< Reply

Lorem Ipsum is simply dummy text of the printing and typesetting industry.
Lorem Ipsum has been the industry's standard dummy text ever since the
1500s, when an unknown printer took a galley of type and scrambled it to
make a type specimen book. It has survived not only five centuries

Please enter the details below

5. Enter your message.

Result

The Reply button becomes available.
6. Select Reply.

Result

A temporary success message is displayed. Your message is sent.



e Lo

; KateGabd

@ Secure messaging
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Creating a secure message

You can create a secure message by selecting Secure Messaging on the left-hand side

navigation panel.
Create:
1. Login into the Advisor portal.

Result

Qe ® Dashboard

Total value of holdings Total number of clients

Outstanding KYC/AML

Kate Gabb

2. Select Secure Messaging on the left-hand side navigation panel.

Information
o AAAAAAAA
o
Result
@ &) Secure messaging [+ e ow s |
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3. Select Create New Message.

Information

+ Create New Message

Result

New message

Please enter the details below

Subject
Order

Message
Lorem Ipsum is simply dummy text of the printing and typesetting
industry. Lorem [psum has been the industry's standard dummy text
ever since the 15005, when an unknown printer took a galley of type and
scrambled it to make a type specimen book. It has survived not only five
centuries

4. Enter the message details.

Result

The Send Message button becomes available.
5. Select Send Message.

Result

A temporary success message is displayed. Your message is sent.

Zilo

As 2 ‘v
@ e, &) Secure messaging [+ crseewmessse |

Messages =l
RS =

25/01/202112:00 Important - Detalls about your 534534543

25/01/202112:00 Important - Detalls about your account set u 534534543

Message sent

You have successfully sent message to Aegon
KG Kate Gabb




Downloading a report on secure messaging
You can create a report on secure messaging.

Download:
1. Login into the Advisor portal.

Result

- ® Dashboard

(8]

Total value of holdings Total number of clients

Outstanding KYC/AML

2. Select Secure Messaging on the left-hand side navigation panel.

Information

o Aegon

Result

(v Rt &) Secure messaging

Kate Gabb
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3. Select report download.

Information

4. Select the download to see the report.

Result

Date and {Subject  Reference Message

#H#EEEEE Important 00000172 Your user set up has now been completed.
######44 Important 000001721 Your user set up has now been completed.
########H Important 00000169 Your user set up has now been completed.
st Important 00000169¢ Your user set up has now been completed.
###H##H#ERE Important 00000169¢ Your user set up has now been completed.
######E# Important 00000167¢ Your user set up has now been completed.
#####444 Important 00000167¢ Your user set up has now been completed.
######H Important 000001674 Your user set up has now been completed.
s Important 00000165: Your account has been successfully created and your are free to place an investment. Your details are: agent name- Rob Gillespie; agent number-4402-00000165.

Go to &€ceAdvisor detailsa€ to view details.
Go to &€ceAdvisor details3€ to view details.
Go to &€ceAdvisor detailsa€ to view details.
Go to a€ceAdvisor detailsa€ to view details.
Go to a€ceAdvisor detailsa€ to view details.

Go to &€ceAdvisor details3€ to view details.

Go to &€oeAdvisor detailsa€ to view details.
Go to &€ceAdvisor detailsa€ to view details.

You can also view your client holdings on the &€ceDashboarda€.
You can also view your client holdings on the &€ceDashboarda€.
You can also view your client holdings on the &€ceDashboarda€.
You can also view your client holdings on the 8€ceDashboarda€.
You can also view your client holdings on the d€ceDashboarda€.
. You can also view your client holdings on the &€ceDashboarda€.
You can also view your client holdings on the 4€ceDashboarda€.
You can also view your client holdings on the &€ceDashboarda€.
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Viewing documents
You can view documents by selecting Documents on the left-hand navigation panel.

View:

1. Login into the Advisor portal.

@™ Aegon
& Dashboard
Total value of holdings Total number of clients
Outstanding KYC/AML
Cotunds
o 020 12:0
1
Secure messages
25/01/202112:00 Important - Detals about your account setup 534534543 Doar <Users names, <insert clien
25/01/202112:00 important - Detals about your account setup 534534543 Dear <Users name>, <insert clien.
1
Kate Gabb

2. Select Documents on the left-hand side navigation panel.

Information
OAcgon -
(5]

Result

By default, you see documents for the current day.

Documents

No documents are available yet




DOCUMENT DESCRIPTION | The description of the
document.

DOCUMENT TYPE The selected document type.

UPLOAD FORMAT The format of the file
uploaded.

FILE NAME The name of the file.

UPLOADED ON The date of upload.




Filtering documents based on date
You can view documents by selecting date filters. Select Documents on the left-hand
navigation panel.

By selecting custom in the drop-down menu, you can create a custom filter using the
pop-out calendar.

Filter:
1. Login into the Advisor portal.

Result

Qe Dashboard

Total value of holdings Total number of clients

Outstanding KYC/AML

aaaaaaaaaa

Secure messages

=

Kate Gabb

2. Select Documents on the left-hand side navigation panel.

Information
o Acgon -
()
Result

By default, you see documents for the current day.



Documents

st dat
Today

No documents are available yet

3. Select a date filter from the drop-down menu.
Example

Select Custom.

Documents

Result

The pop-out calendar becomes available.

Custom|

4. Select the required date range.

Result

1 >

Custom 07/11/2022 25/11/2022)
DOCUMENT DESCRIPTION DOCUMENT TYPE UPLOAD FORMAT FILE NAME UPLOADED ON
General Enquiry Supporting Document PDF AdvisorRegistrationForm.pdf 14/11/2022

10/ page
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Searching documents based on document type

You can search documents by document type. Select Documents on the left-hand
navigation panel.

Search:
1. Login into the Advisor portal.

Result

B Aegon
@ Dashboard
Total value of holdings Total number of clients
Outstanding KYC/AML

1212/202012:00

Cofunds 121212020 12:00

hargreaves 121220201200  Institutional View Detaits

Secure messages

26/01/202112:00 Important - Details about your account set up 534534543 Doar <Users name>, <insert clien
25/01/202112:00 Important - Detaits about your account set up 534534543 Dear <Users name>, <insert clien. View Detaits

Kate Gabb

2. Select Documents on the left-hand side navigation panel.

Information

o Aegon

Result

By default, you see documents for the current day.

Documents

Select date

Today

No documents are available yet




3. Select a date filter from the drop-down menu.
Information

Select date

Documents

Result

Last 90 days| X v

4. Select a document type from the drop-down menu.

Information

Supporting Documend

Result
The Search button becomes available.
5. Select Search.

Result

Select ¢
v v Clear All
Last 90 days - Supporting Document X =

DOCUMENT DESCRIPTION DOCUMENT TYPE UPLOAD FORMAT FILE NAME UPLOADED ON

General Enquiry Supporting Document POF AdvisorRegistrationForm.pdf 14/11/2022




Uploading documents
You can search upload documents by selecting Documents on the left-hand navigation

panel.
The following formats are supported: JPEG, PDF, and PNG.
Upload:

1. Login into the Advisor portal.

Result

3 Dashboard

Total value of holdings Total number of clients

Outstanding KYC/AML

Secure messages

[ peceved |

Kate Gabb

2. Select Documents on the left-hand side navigation panel.

Information
0 Aegon =
o
Result

By default, you see documents for the current day.

Documents

Select dat

Today

No documents are available yet




3. Select Upload Documents.

Information

4 Upload Documents

Result

Upload documents X

AMLIKYC
Aegon

Please select

4. Select a Document description from the drop-down menu.

Example

Document descriptio

Account Maintenance

5. Select a Fund company from the drop-down menu.
6. Select a Document type from the drop-down menu.

Example

Certificate of Incorporation or Certificate of Name Chan v ‘

Result
The Upload Now button becomes available.
7. Select Upload Now.

Result

Upload documents

S —
.

8. Dragand drop thefile.

Result
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Upload documents

2ii049.PNG

The Upload Now button becomes available.

9. Select Upload Now.

Result

DOCUMENT DESCRIPTION

Account Maintenance

DOCUMENT TYPE

Certificate of Incorporation or Certificate of Name Change

UPLOAD FORMAT

FILE NAME

2ilo49.PNG

UPLOADED ON

17/11/2022

1> 10 / page
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View advisor d

You can view your advisor details by selecting Advisor details on the left-hand

navigation panel.

View:

etails

1. Login into the Advisor portal.

Result

@ =

Kate Gabb

® Dashboard

Total value of holdings

Outstanding KYC/AML

Secure messages

c

25/01/202112:00 Important - Detaits about your account set up.

Total number of clients

2. Select Advisor details on the left-hand side navigation panel.

Information

o Aegon

<

Result

Advisor details

ADVISOR NUMBER

4402-00000165

ADVISOR NAME

Rob Gillespie

ADVISOR TYPE

Authorised

ADVISOR SUB-TYPE

Advised

ACTION

10 / page
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ADVISOR NUMBER | Advisors allocated number.
ADVISOR NAME The advisors name.
ADVISOR TYPE The adyvisor type.

ADVISOR SUB-TYPE | The advisor sub-type.
ACTION Select to view details.
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View detailed information for you advisor
You can view detailed information about for your advisor by selecting Advisor details
on the left-hand navigation panel.

View:

1. Login into the Advisor portal.

T Aegon
@ Dashboard
Total value of holdings Total number of clients
Outstanding KYC/AML
w22
‘‘‘‘‘‘‘‘‘‘‘ 12212020 12:00 e
1
Secure messages
[ tocod |
s
1
Kate Gabb

2. Select Advisor details on the left-hand side navigation panel.

Information

i

0 Aegon

X v
Advisor details U
ADVISOR NUMBER ADVISOR NAME ADVISOR TYPE ADVISOR SUB-TYPE ACTION
4402-00000165 Rob Gillespie Authorised Advised
1 10 / page
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3. Select View Details.

Result

Advisory details ®

Advisor details
Advisor name:
Advisor code:
Advisor type:
Advisor sub-type:

Regulatory body:

Regulatory reference number:
Network agent:

Registered address:

Contact details

Rob Gillespie
4402-00000165
Authorised
Advised

Financial Conduct Authority
(FCA)

1234567

1 Elms Farm Road London
United Kingdom EC1N 7NE
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Download a report about advisors
You can create a report about advisors by selecting Advisor details on the left-hand
navigation panel.

Download:
1. Login into the Advisor portal.

Result

® Dashboard

(8]

Total value of holdings Total number of clients

Outstanding KYC/AML

=

2. Select Advisor details on the left-hand side navigation panel.

Information
Qo .
(10)

Result

Advisor detalls

3. Select Download a report.

Information

M
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4. Select the download to open the report.

Result

ADVISOR I‘lADVISOR M ADVISOR TADVISOR SUB-TYPE
4402-000C Rob Gillesf Authorisec Advised
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