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Disclaimer

The information contained in this document has been prepared by the Management of ZILO™
TECHNOLOGY LIMITED (“the Company”). This information is strictly private and confidential
and may not be shared or forwarded to other parties without the express written agreement of
a director of the company.

The information has not been verified by the Company and the Company or any of their
respective subsidiaries, representatives, partners, directors, officers, employees, advisors or
agents (the Relevant Parties) make any representation, warranty or undertaking, express or
implied, as to the accuracy or completeness of the contents of this document or for any other
written or oral information transmitted or made available.

No responsibility is accepted by the Relevant Parties to the recipient of this document or to
anyone else for its contents. The document contains statements, estimates and projections

provided by the Company which reflect various assumptions on anticipated results and are

subject to significant business, economic and competitive uncertainties, and contingencies,
many of which are beyond the control of the Company.

No representation, warranty, undertaking, or assurance is given by any Relevant Party as to the
accuracy, completeness, or achievability of such statements, estimates and projections. The
contents of this document should be regarded by the recipient as being insufficient to form the
basis of an investment decision, for which further investigation, analysis and consideration
would be required.

Nothing contained herein shall be relied upon as a promise or representation whether as to past
or future performance. This document and its contents are confidential and may not be
provided or otherwise communicated to anyone other than those persons to whom it has
specifically and knowingly been communicated by the company and may not be considered as
containing investment advice other than by express written agreement with the company.

This information will not and may not be issued by the company nor otherwise made available
to any person in the United Kingdom unless the company believes that person to be “an expert
investor” (called “Professional Client” for purposes of the rules of the Financial Conduct
Authority), that is a person sufficiently expert to understand the risks involved in the proposed
transaction and/or a person having professional experience in matters relating to investments,
as described respectively in 3.5.2 and 3.5.3 of the Financial Conduct Authority's Conduct of
Business Sourcebook and Article 19 of the Financial Services and Markets Act 2000 (Financial
Promotion) Order 2005.

Copies of the relevant regulations will be made available on request. It is the responsibility of
any persons outside the United Kingdom, the Channel Islands and the Isle of Man to whom this
document is provided to inform themselves of and observe all relevant legal restrictions in
relation to this document and its contents.

This document is protected by copyright laws (all rights reserved) and may be used solely by
you in connection with permitted access and use the Aegon Asset Management Digital Portal to
which this document relates. Use of this document and the Aegon Asset Management Digital
Portal is subject to the “Digital Portal Terms and Conditions of Use” available on entry to the
portal and on our website, at www.aegonam.com/client-portal-agent_distributor
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Portal Login Screen
The Portal Login screen enables you to:

e Loginto an existing online account.

e Create a new online account - for an existing advisor already registered with
Aegon.

e Register as an advisor with Aegon.

You can also:

e View the terms and conditions of use.
e Access user support.

e View the Login Adviser Portal guide.
e Contact support staff.

= .
. Z I I o Have a question? Contact us
.

Welcome to Zilo Advisor Portal

Please select from the option below

Total vatas of hoidings Tota numbes of lients

Oustancing KvEA e
Existing portal user
Signin

' New portal user
aak

Set up

Sncurn maseages

If you don’t have an existing account and would like to speak
to us, please contact us

Terms & Conditions How to use portal?

User support Selecting contact us will enable you to contact us.

User login Select Existing portal user to login to your account.

New user account creation Select New portal user to create an account.

Portal guide Select How to use portal - to see guide.

Terms and Conditions of use Select Terms & Conditions to see the terms and conditions
of using the portal.




New User Registration
If you are a new user and are not currently registered as an advisor with Aegon, you can
create a user account. Select the New portal user button.

B New portal user
e

On selecting New portal user, you are taken to the New portal user registration screen.

CZilo

Terms & Conditions

Have a question? Contact us

nnnnnnnnnnnnnnnnn Advis

< New portal user registration

Please select if you are an existing advisor
and want to register for the Portal.

o company
company name
Michael

Scott

Email addross (This will be your username)
michaei@gmail.com

Phone numbe
+447988889871

g7e 1o the Terms and Conditions

How to use portal?

Required data

Advisor Company Name

The name of your company.

First Name

Your first name.

Last Name

Your last name.

Email Address

Your email address.

Phone Number

Your mobile phone number in international format.

Set Password

A password.

Confirm Password

The same password.

Terms and Conditions

Agreement to the terms and conditions of using the portal.

Continue

Select to continue with your application.

On selecting Continue, you are asked to verify your email address.




.
i Z l I o Have a question? Contact us

< New portal user registration

To secure your accoun, please complete the following

We have sent you an emalil to verify your email
[— address. Please check your inbox o junk folder.

Terms & Conditions How to use portal?

An email is sent to the email address that you specified when you registered for the
account. The email will contain a link. Selecting the link verifies your email address.

Logo

Important - please confirm email details

Dear <User>,

Thanks for creating an account . Please click on the link below to

validate your email address

After successful verification, a success message is displayed.

Your email address has been validated. You will be
directed to the sign in page in 5 seconds. Click here to sign
now

You are now asked to verify the mobile phone number that you specified during
registration. A code is sent to the mobile phone number that you specified. You are
then asked to enter the phone verification code.

< Two factor verification

Enter the verification code sent to you on your mobile
number ending with xxxxxx9871

Enter phone verification code
23232

Enter the 6 digit code sent to 079***+*9871 Expires in 30

After successful verification, you can login to your account. You will be taken to a
temporary dashboard. Until you have completed the registration process, you will be
unable to use portal functions.




Here you can down-load an advisor registration form and once completed, upload it via
the portal.

@t ® Dashboard

Submit a completed Advisor Registration Form and provide the
required documents to register as an Advisor for Aegon funds

You have yet to upload any documents ‘

Click here to upload any additional documents that have been requested

Select the upload documents button to upload the required documents.

Click here to upload any additional documents that have been requested |

Upload documents X

Other Document
Aegon

Document typ
Please select

Once your registration has been approved, you will receive an email advising you that
your account setup has been completed.

Logo

Important - Account set up complete

Dear <User>,

Thanks for creating an account . Please login to the portal using
<insert link>to view your details.

You can now enter your personal details by selecting Advisor details.

Q' Advisor details




New User Registration-Registered Advisor
If you are a new user of the portal, but are currently registered as an advisor, you can
create a user account. Select the New portal user button.

a New portal user

On selecting New portal user, you are taken to the New portal user registration screen.

< New portal user registration

Please select if you are an existing agent and
want to register for the Portal

By signing in you agree to the Terms and Conditions

<]

Move the slider:

& New portal user registration

© Please select if you are an existing agent and
want to register for the Portal.

By signing in you agree to the _Terms and Conditions

Complete the required information.

< New portal user registration

( Please select if you are an existing agent and
P ‘want to register for the Portal.

Adviso
70 *
First name
Rob *
Lest name
Gill x

By signing in you agree to the Terms and Conditions




On selecting Continue, you are asked to verify your email address.

°
. Z I Io Have a question? Contact us
Totl mamter
< New portal user registration
.
r account, please complete the following
We have sent you an email to verify your email
Secure messages address. Please check your inbox or junk folder.
=
Terms & Conditions How to use portal?

An email is sent to the email address that you specified when you registered for the
account. The email will contain a link. Selecting the link verifies your email address.

Logo

Important - please confirm email details

Dear <User>,

Thanks for creating an account . Please click on the link below to

validate your email address

After successful verification, a success message is displayed.

Your email address has been validated. You will be
directed to the sign in page in 5 seconds. to sign
now




You are now asked to verify the mobile phone number that you specified during
registration. A code is sent to the mobile phone number that you specified. You are
then asked to enter the phone verification code.

< Two factor verification

Enter the verification code sent to you on your mobile
number ending with xxxxxx9871

Enter phone verification code
23232

Enter the 6 digit code sent to 079***+*9871 Expires in 305

After successful verification, you can login to your account. You will be taken to a
temporary dashboard. Until you have completed the registration process, you will be
unable to use portal functions.

10



Existing Adviser Login

Once your account has been created, you can login by selecting Existing portal user on

the login screen.

Existing portal user
Sign in

o
. Z I I o Have a question? Contact us

Totat vato of neksings Totw numbe of centa
Outatancing KvE/AML
Socurn mastages
o=

Terms & Conditions How to use portal?

Welcome to Zilo Advisor Portal

Please select from the option below

B Existing portal user
Sign ir

‘!- New portal user

Set up

If you don’t have an existing account and would like to speak
to us, please contact us

You will be taken to the Existing portal user login screen.

= °
B z I Io Have a question? Contact us

Total vahio of hekdings. Total number of chents

Terms & Conditions How to use portal?

< Existing portal user login

Email address
michael@gmail.com

By signing in you agree to the Terms and Conditions

You are prompted to:

e Enter your username selected during registration (email address).

e Enter your password created during registration.

11



e Confirm you accept the terms and conditions of (portal) use.

You are asked to verify your login.

< Two factor verification

Enter the verification code sent to you on your mobile
number ending with xxxxxx 6936

Enter phone verification co

Enter the 6 digit code sent to Expires i

A code is sent to the mobile phone number that you specified during registration.

Enter the code and select continue.

A code is sent to the mobile number they selected during registration. They are
prompted to enter the verification code and to select verify.

On successful login, you are taken to the dashboard.

12



Dashboard Screen

On successful login, you are taken to the dashboard. You can use the left-hand side
navigation panel to access:

Additionally, you can view more details on:

Client holdings.
Secure messaging.

Documents.

Adyvisor details.

Notifications.

Total value of holdings.
Total number of clients.

Outstanding KYC/AML clearances.

You can also:

View the how to use the portal guide.
View your profile.

@ Aegon

Kate Gabb

Dashboard

Total value of holdings

£445,000.00

Outstanding KYC/AML

James Peet 1212/2020 12:00
Cotunds 12/12/202012:00
hargreaves 12/12/2020 12:00

Secure messages

25/01/202112:00 Important - Details about your account set u
25/01/202112:00 Important - Details about your account set

P

534534543

534534543

Total number of clients

13



Client Holdings Select to view information on your client’s holdings.

Secure messaging | Select to view your secure messages and send new ones.

Documents Select to view your document, upload new documents, and download
them.

Adyviser details Select to view your advisor details.

Notification Select to view and change notification settings.

How to use portal | Select to view guide on how to use the advisor portal.

Logout Select to logout of your advisor portal.

14



Client Holdings

Selecting Client Holdings enables you to see detailed information about your client’s

holdings.

(X Holdings

sroouet Tvoe

FUND COMPANY The name of the fund company.

ACCOUNT NUMBER Your client *s account number.

CLIENT NAME (S) Your client s name.

ACCOUNT TYPE The account type: sole/joint.

PRODUCT TYPE The product: ISA/GIA.

TOTAL VALUE OF The total value of holdings held by your client.
HOLDING

ACTION Select to see client details or account details.

You can search for a

e Client name.
[ ]

Selecting Client Details in the Action column allows you to see detailed information

about the client.

particular client using the search function:

Account number.
Product type.

Client details

Luke Harper
Date of birth:

Address:

08/11/2000
12 Imperial House, 12-14

Exchange Street, Aberdeen,
United Kingdom, AB11 6PH

Selecting Account Details in the Action column allows you to see detailed information

about your client’s holdings.




FUND COMPANY The name of the fund company in which the investment is
made.

ACCOUNT NUMBER Your client " s account number.

CLIENT NAME (S) Your client s name.

SHARE CLASS NAME The name of the share class invested in.

UNITS The number of units.

PRICE DATE The date on which the transaction was priced.

PRICE Price for each unit.

VALUE The value of the transaction.

ACTION Select to view transactions.

Selecting create report allows you to download a report about your client holdings.

FUND CONACCOUNT CLIENT NAACCOUNT PRODUCT TOTAL VALUE OF HOLDINGS
Zilo Capita 9E+09 Mary Fallo Joint accor GIA 105157.1
Zilo Capita 9E+09 Gary Hart Sole accot GIA 9874.33
Zilo Capita 9E+09 Greg Falloi Sole accot GIA 9822.94
Zilo Capita 9E+09 Enya Coog Sole accot ISA 0
Zilo Capita 9E+09 Alicia Lott: Sole accoL GIA 12533.65
Zilo Capita 9E+09 Peter Dunr Sole accot ISA 53406.36
Zilo Capita 9E+09 Rupert Gile Sole accot GIA 59798.64
Zilo Capita 9E+09 Ray Stantz Sole accot GIA 41693.64

FUND COMPANY The name of the fund company in which the investment is
made.

ACCOUNT NUMBER Your client " s account number.

CLIENT NAME(S) Your client s name.

ACCOUNT TYPE The type of account.

PRODUCT The product type: ISA/GIA.

TOTAL VALUE The total value of the holdings.

Selecting View Transactions in the Action column allows you to see detailed
information about transactions.
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DEAL DATE The date on which the deal was done.
SETTLEMENT DATE The date on which settlement is due.
ORDER REFERENCE NUMBER | The allocated order reference number.
ACCOUNT NUMBER Your clients account number.

SHARE CLASS NAME The name of the share class.

ISIN International Securities Identification Number.
DEAL TYPE The deal type.

DEAL AMOUNT The value of the deal.

PRICE The unit price.

UNITS The number of units.

SETTLEMENT AMOUNT The amount settled.

STATUS The status of the transaction.

ACTION Select to download a contract note.

You can use the search function to find a particular transaction:

e Date.
e Transaction type.

Selecting Download Contract Notes in the Action column allows you to download a
contract note for a particular transaction.

YEGON

Asset Management

Sumaehi alyan
22 Gordon House
Gordsn Clse:

St ARG, Herttordsticn
ALSRQ

Aegon UK

IMPORTANT INFORMATION

il be issed 10 investors, therefore, please retain this contract

Selecting create report allows you to download a report about the transactions.



[¥]

DEAL DATESETTLEME ORDER RE ACCOUNT SHARE CL£ISIN DEAL TYPE DEAL AMC PRICE UNITS SETTLEME STATUS
HEHHHHEE HEEHEE 14309 9E+09 Zilo Capita GBOOB1DT BUY 10000 0.8781 11388.23 10000 Settled
HEHHHEEE BHESEEEE 13956 9E+09 Zilo Capita GBOOB1DT BUY 10000 0.8673 11530.04 10000 Settled

DEAL DATE The date on which the deal was done.
SETTLEMENT DATE The date on which settlement is due.
ORDER REFERENCE NUMBER | The allocated order reference number.
ACCOUNT NUMBER The clients account number.

SHARE CLASS NAME The name of the share class.

ISIN International Securities Identification Number.
DEAL TYPE The deal type.

DEAL AMOUNT The value of the deal.

PRICE The unit price.

UNITS The number of units.

SETTLEMENT AMOUNT The amount settled.

STATUS The status of the transaction.
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Secure Messages
Selecting Secure messaging on the left-hand navigation panel allows you to see your
secure messages.

red by . ZIIO
@ Secure messaging SO
Messages 2}
[ ocoved TR
17/11/2022 06:39 Important-Account set up complete 0000017219 Your user set up has now been completed. Go to "Adviso... @ View Details ‘
17/11/2022 06:39 Important-Account set up complete 0000017218 Your user set up has now been completed. Go to “"Adviso... L @ View Details 1
17/11/2022 03:20 Important-Account set up complete 0000017214 Your user set up has now been completed. Go to "Adviso... @ View Details J
17/11/2022 03:19 Important-Account set up complete 0000017213 Your user set up has now been completed. Go to "Adviso... | @ View Details J
16/11/2022 02:17 Important-Account set up complete 0000016988 Your user set up has now been completed. Go to "Adviso. | @ View Details \

DATE The date on which the message was received.
SUBJECT The subject line of the message.

REFERENCE NUMBER The message reference number.

MESSAGE The message body.

ACTION Select to view details.

Selecting View Details in the Action column enables you to see detailed information
about the message.

Message details

Your user set up has now been completed. Go to “Advisor details” to view details. You can also
view your client holdings on the “Dashboard"”

You can view the message history. Selecting Read Message displays the message.

Message details

Lorem Ipsum is simply dummy text of the printing and typesetting industry.
Lorem Ipsum has been the industry's standard dummy text ever since the

1500s, when an unknown printer took a galley of type and scrambled it to

make a type specimen book. It has survived not only five centuries

History messages:

Selecting the Reply button allows you to reply to a message.



< Reply X

Lorem Ipsum is simply dummy text of the printing and typesetting industry.
Lorem Ipsum has been the industry's standard dummy text ever since the

1500s, when an unknown printer took a galley of type and scrambled it to

make a type specimen book. It has survived not only five centuries

1 ti
Please enter the details below

Aegon

534534543

Selecting Create New Message to create a new secure message.

New message X

Please enter the details below

Aegon

Subject

Order

Message

Lorem Ipsum is simply dummy text of the printing and typesetting

industry. Lorem Ipsum has been the industry's standard dummy text

ever since the 1500s, when an unknown printer took a galley of type and
it to make a type specimen book. It has survived not only five

centuries

Selecting create report allows you to download a report detailing your secure
messages.

V]

Date and {Subject  Reference Message
#RERE#EH Important 00000172: Your user set up has now been completed. Go to d€ceAdvisor detailsa€ to view details. You can also view your client holdings on the a€ceDashboardae.

##E#H#HH Important 000001721 Your user set up has now been completed. Go to d€ceAdvisor details3€ to view details. You can also view your client holdings on the 4€ceDashboardae€.
##E#H#EH Important 00000160¢ Your user set up has now been completed. Go to d€ceAdvisor details3€ to view details. You can also view your client holdings on the 4€ceDashboardae€.
##H#H#4H Important 00000169¢ Your user set up has now been completed. Go to d€ceAdvisor detailsa€ to view details. You can also view your client holdings on the 4€ceDashboardae€.
##H#EH Important 00000169¢ Your user set up has now been completed. Go to d€ceAdvisor detailsa€ to view details. You can also view your client holdings on the 4€ceDashboardae.
#BEH#EH Important 00000167¢ Your user set up has now been completed. Go to d€ceAdvisor detailsa€ to view details. You can also view your client holdings on the a€ceDashboardae.
##E#R#EH Important 00000167¢ Your user set up has now been completed. Go to d€ceAdvisor details3€ to view details. You can also view your client holdings on the 4€ceDashboardae€.
##H#H#EH Important 00000167¢ Your user set up has now been completed. Go to d€ceAdvisor details3€ to view details. You can also view your client holdings on the 4€ceDashboardae€.
##H#H#4H Important 00000165: Your account has been successfully created and your are free to place an investment. Your details are: agent name- Rob Gillespie; agent number-4402-00000165.

DATE The date on which the message was received.
SUBJECT The subject line of the message.

REFERENCE NUMBER The message reference number.

MESSAGE The message body.
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Documents
Selecting Documents on the left-hand side navigation panel takes you to the
documents screen.

Documents

Today

No documents are available yet

DOCUMENT DESCRIPTION | The description of the document.
DOCUMENT TYPE The selected document type.
UPLOAD FORMAT The format of the file uploaded.
FILE NAME The name of the file.

UPLOADED ON The date of upload.

You can search for a specific document by:

e Period.
e Date.
o Type.

Selecting Upload Document enables you to upload documents.

+ Upload Document

You must select a document description and document type.

Upload documents X
AML/KYC ‘
Aegon

Please select

On selecting Upload Now, you can drag and drop the document.

Upload documents X

Drag and drop Certificate of
Incorporation or Certificate of
Name Change

21



You can remove the file by selecting Remove file or select Upload Now to upload the
document.

Upload documents

2ilo49.PNG
] move file
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Advisor Details

Selecting Advisor Details on the left-hand side navigation panel takes you to the
advisor details screen.

) . £2
Advisor details L'l
r name Advisor numbe
ADVISOR NUMBER ADVISOR NAME ADVISOR TYPE ADVISOR SUB-TYPE ACTION
4402-00000165 Rob Gillespie Authorised Advised View Deta
1 10/ page

ADVISOR NUMBER Your advisor number.
ADVISOR NAME Your advisor name.
ADVISOR TYPE Adyvisor type.
ADVISOR SUB-TYPE The advisor sub-type.
ACTION Select to view details.

You can search by:

e Advisor name.
e Advisor number.

You can view detailed information about an advisor by selecting View Details in the

Action column.

Advisor details o

Advisor details
Agent name:
Agent number:
Agent type:
Agent sub-type:
Regulatory body:

Regulatory reference number:
Network agent:

Registered address:

Contact details

Email address:

Contact name for telephone:
Phone number:

Contact name for mobile:
Mobile number:

Contact name for fax:

Fax number:

Preferred contact method:
Suppress mail:

Correspondence address:

Capital Idea IFA
4402-00000218
Authorised
Advised

Financial Conduct Authority
(FCA)

053896
OpenZen IFA Network

Unit 5, Clocktower Estate
Abingdon Oxon United Kingdom
0X14 5GG

capitalidea@mailsac.com
Uriah Heap

+44 1785456898

Uriah Heap

+44 7968361577

Email
No

Unit 5, Clocktower Estate
Abingdon Oxon United Kingdom
0X14 5GG
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You can use the slider to see more information.

Bank details

Bank details (1/1) Show details
Owner: XXX
Account name: XXX
Account description: XXX
Bank or building society name: XXX
Account number: XXX
Currency: XXX
Sort code: XXX
IBAN number: XXX
SWIFT code/BIC: XXX
ABA number: XXX
Registered address: XXX

You can view bank details by selecting the toggle.

Bank details

Bank details (1/1) @D Hide details
Owner: Capital Idea IFA
Account name: OpenZen IFA Network

Account description:

Bank or building society name: Barclays Bank plc
Account number: 20012002
Currency: GBP
Sort code: 20-20-20
IBAN number:

SWIFT code/BIC:
ABA number:

Registered address: 7 Poultry, London, United
Kingdom, E14 8QA

You can download a report about advisors by selecting download a report.

[¥]

ADVISOR I‘lADVISOR I ADVISOR TADVISOR SUB-TYPE
4402-000C Rob Gillesf Authorisec Advised

ADVISOR NUMBER Your advisor number.
ADVISOR NAME Your advisor name.
ADVISOR TYPE Advisor type.
ADVISOR SUB-TYPE The advisor sub-type.
ACTION Select to view details.




Inactivity Message

If you are logged into the portal but are inactive for 20 minutes, a session expiry
message will be displayed.

Keep Using

Session expired

You have been inactive for 20 minuteg. Session will expire

post 30 minutes of inactivity.

Keep Using

Select to stay logged in.

Logout

Select to logout of your advisor portal.
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Usericon

Selecting the user icon enables you to:

e View your profile.
e Logout.
e Reset your password.

@ My profile

[5 Reset
password

E> Logout

BF Brendan Ferg...

Selecting my profile displays user profile information.

My profile

Brendan Fergus

User

Please enter the details below

First name
Brendan

Last name

Fergus

Country code Mobile number

+44 (United Kingd .. " || 7458196936 x

Email address
ifabfergus@mailsac.com

Selecting Reset password enables you to reset your password.

WV

Reset password

Please enter the details below

Current pz

Selecting logout will immediately log you out of the portal.
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